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William Adams is the only authorised dealer of Caterpillar 
products and services in Victoria and Tasmania. We serve 
the core industries of:

• Construction
• Mining
• Quarrying
• Agriculture
• On-Highway Trucks
• Electrical Power, Industrial, Marine, Oil & Gas, Rail
• Forestry.

We provide our customers with:

• extensive Field Service coverage
• unrivalled Product Support
• innovative, technology-driven Equipment Management
• the best value on the latest Cat equipment
• the widest range of genuine Cat parts.

William Adams’ Product Support team provides parts and 
service solutions for the ongoing operating needs of our 
customers. Our team members are committed to working with 
you to understand your needs and provide the best solutions 
for your business.

We provide unrivalled product support in the areas of:

• Maintenance and Repair of Heavy Equipment
•  Management & Maintenance of Undercarriage, Hydraulics, 

Ground Engaging Tools, Engines and Power Trains
• Condition Monitoring
• Extensive Field Service Coverage
• Widest Range of Genuine Cat Parts
• 24/7 Online Parts Store
• Repair Agreements
• S.O.S Fluid Sampling and Analysis
• Technology Solutions
•  Consultative services to maximise your return on investment

We can provide a wide range of machines from small 
excavators to large off-highway trucks. In addition to 
this, William Adams specialises in the maintenance, 
repair and overhaul of most Caterpillar and Cat Compact 
Power Systems operating in Power Generation, Marine, 
Petroleum, Gas, and other industrial applications. 

Not only do we serve and support our customers in 
Victoria and Tasmania, we are also engaged in providing 
equipment and product support solutions to our 
international customers throughout the Antarctic region. 

All branches are supported with specialised tooling and 
Cat trained Technicians to meet your equipment servicing 
needs. Most repair and rebuild work can be completed at 
your local branch, but any specialised tasks are directed to 
the branches with these facilities.

In addition to mechanical repair servicing, there is also 
a portion of the company with fabrication and machining 
capabilities. Machine frames and structures can be 
repaired at the various branch workshops. 

All William Adams locations are equipped with specialised 
facilities to carry out a wide range of work for on-highway 
customers who own any make or model of on-highway 
truck.

ABOUT US OUR PRODUCTS 
& SERVICES

WORKSHOP 
CAPABILITIES

OUR PRODUCT 
SUPPORT
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WILLIAM 
ADAMS 
INSTITUTE OF 
TRAINING 
The William Adams Institute offers specific learning 
programs that have set a new benchmark in quality 
and vocational training for our industry. Developed in 
close consultation with industry specialists, and using 
the latest technology, the Institute has both theoretical 
and practical elements, and provides machines, 
components, and simulators to reinforce theory with 
real-world practical experience.

Not all service work needs to be done in a workshop. With the William Adams Field Service Team, you can have your scheduled 
equipment service performed on-site by a qualified technician. They’ll also help you with breakdowns, and can be called out in 
emergencies 24 hours a day, seven days a week.

All William Adams Field Service personnel carry relevant qualifications, tickets, and site access cards. Our Field Service Team is a 
core asset of our business and has the qualifications and tools to get the job done.

All branches support a Field Service Team. Each service unit comprises a vehicle fully equipped with the necessary tooling.  
With 90 service vehicles across Victoria and Tasmania, our Field Service Team will take care of all your on-site service needs. 

Reduce downtime by booking an on-site lube 
truck service when it suits you, day or night. 

With the addition of our strategically located 
Mobile Lube Truck fleet, we provide our 
customers a complete machine inspection 
reporting system performed by trained 
technicians with advanced diagnostic tools.  
Our inspection results are provided to help 
you make informed equipment management 
decisions based on your work demands.

FIELD SERVICE CAPABILITIES 

LUBE 
TRUCKS
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S.O.S FLUID ANALYSIS

MONITORING AND 
REPORTING SERVICES

The William Adams S·O·SSM Laboratory is located at the Clayton Customer Solutions Centre and forms part of the Caterpillar 
enterprise, which provides the largest in-service lubricant analysis program in the world.  

Our laboratory services provide testing and analysis, access to expert analysts, comprehensive analysis reports, and online 
access to sampling history. This service is available to all industries and customers that require analysis of lubrication fluids, 
coolants, diesel fuel, grease, and any other specialised analysis.

Fluid analysis forms a key part of our solutions that monitor equipment health; it is also a service that we offer as a standalone 
to many industries that require fluid analysis.

Our Customer Solutions Group offers a Premium Monitoring Service for live Machine Health monitoring and reporting for your 
equipment, keeping you up to date with critical events, operator safety alerts, and utilisation, as they occur.

In addition, weekly and monthly management reporting of safety alerts, idle time, fuel consumption, service hours, and much 
more can also be provided in an easy to understand format. This can help you make timely decisions about the utilisation and 
management of your fleet. Our goal is to lower your operating and ownership costs and increase your fleet availability. 

Our Customer Solutions Group exists to partner with you to operate more profitably and safely while minimising your carbon 
footprint as a percentage of your overall output.

PARTS SUPPORT PARTS.CAT.COM
William Adams is a total parts and service solution provider 
for your Caterpillar machine or engine. We aim to provide 
you with the flexibility of 24/7 online purchasing, the 
coverage of our vast parts distribution network and the 
knowledge support of our expert Product Support Sales 
Representatives.

All branches have warehouses stocked with the parts 
required to service the area. Computerised inventory 
control provides fast and accurate evaluations of the parts 
required to service the local machine population. The 
Clayton warehouse stocks approximately 40,000 line items 
and provides backup to the other branch locations.

This complete support network means that all our 
customers are serviced quickly and efficiently, with 
minimum inconvenience and downtime.

William Adams provides ready access to our complete and 
up-to date-catalogue of parts via our online parts ordering 
system. Parts Store is a free service that is open 24 hours a 
day, 7 days a week. 

With easy access to over 1.4 million parts, real-time pricing 
and availability, shared frequent order lists, online order 
maintenance, convenient user preferences and e-mail 
order acknowledgement, Parts Store is an effective way to 
purchase the parts you need.

6   |   William Adams CAT® Product Support & Services Guide William Adams CAT® Product Support Profile   |   7



COMPONENT REBUILD CENTRE

REPAIR OPTIONS – TO SUIT YOUR 
INDIVIDUAL NEEDS

At William Adams, in our Clayton and Burnie Component 
Rebuild Centres, we have the resources and the ability 
to service and repair the full Cat product range of major 
machine and equipment components, as well as other 
makes under the highest contamination control standard 
and with a minimum 12 month warranty.

We have a range of component and machine rebuild 
solutions for:

• Transmissions
• Engines 
• Final Drives 
• Hydraulic Pumps and Motors
• Hydraulic Cylinders
• Torque Converters 

The cost of replacing a complete engine, drivelines, 
hydraulic component or cylinder can be daunting. 
Rebuilding a single component, in many cases, is the  
most cost-effective solution. Talk to us about our five levels 
of repair options to suit your needs.

QUALITY ASSURED

PRODUCT SUPPORT SALES REPS
Your William Adams Product Support Sales Representative (PSSR) is a valuable resource to make your equipment run optimally 
and as profitably as possible.  

Take advantage of your PSSR whether they’re focused on a specific task such as measuring undercarriage, or helping to select the 
most appropriate replacement parts for a machine. They can also expand their role to that of a virtual fleet co-manager, advising 
you in matters of machine performance enhancement. You choose. But before you do, read on.

You have many other jobs to do, and you or your people cannot always be on top of the latest advances in maintenance technology. 
Some examples are:

Rebuilds; including component, bucket, hydraulic pump, and engine rebuilds. This is an outstanding and proven method for getting 
a second life from your equipment, and your PSSR can explain to you how to take advantage of it.

Machine evaluations: A very cost-effective tool that can help you be prepared, and save you time and money. 

Parts options: When it’s time to order parts, trust your PSSR to guide you across the many available options, choosing the one that 
makes the most sense based on your equipment’s condition and age, and your applications and your goals. For example, they can 
tell you how, sometimes, as an alternative to getting new parts, it may be a good idea to get remanufactured parts from your dealer, 
which are backed by an as-new guarantee and often cost up to 60% less than new parts. 

Your PSSR can recommend Yellowmark™ parts as a value-priced alternative for those times when you need a reliable part rather 
than a premium part, or they can even suggest used parts. 

And, of course, they will make sure that you know that the dealer can get parts for any machine in your fleet, no matter what brand, 
model or year.

The undercarriage is the greatest area of ongoing cost during the life of an excavator or track-type tractor, and undercarriage 
management is complicated and can result in costly mistakes. A typical error is to overspend by replacing the entire undercarriage 
instead of focusing on the worn parts such as the rollers. A good PSSR can perform the measurements and communicate with 
their branch, right then and there, getting you an estimate to do the job, or a quote to get you the right parts if you are going to do it 
in-house.

Through training and experience, our PSSRs understand all facets of equipment wear. Often they can spot a simple problem and 
offer recommendations that allow you the option of Repair Before Failure that could save substantial dollars.

Technical Communicators
A team of technical communicators is the vital link between our technicians and factory experts. Part of the team’s role is to track 
product problems so we can proactively manage issues.

William Adams Pty Ltd is a Quality Endorsed Company. It is a company policy to offer and deliver products and services featuring 
quality, reliability, and value, consistent with the needs of our customers. 

Our policies and procedures are certified as compliant in accordance with AS/NZS ISO 9001:2000 by an accredited third party auditor.

On average, Repair After Failure cost is 2.5x higher than Repair Before Failure. We can assist in guiding you on the right repair for 
your needs balancing your intended length of equipment ownership and the impact of downtime on your operations, along with 
affordability and cash flow.

We want to help you find the best ways to reduce your cost of ownership. We’ll work with you — combining your experience with 
ours. We’ll compare it to data from thousands of Cat machines and have our highly-trained technicians make recommendations. 
That way, you’ll have all the information you need to make decisions with confidence.

Head Hunters is your complete solution for diesel engine reconditioning and rebuilding. We have fully qualified and experienced 
tradespeople who have been rebuilding diesel engines in the Earth Moving, Agricultural, Power Generation, Transport, and Marine 
Industries for over 30 years. Computer numerical control machining capabilities from the smallest engine all the way through 3500.
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FIXED PRICE SERVICING
3 YEARS/3,500 HOURS
3 YEAR WARRANTY OPTIONS 
UPTIME COMMITMENT^

William Adams is proud to introduce 335 Advantage.

As part of 335 Advantage we’re providing:

•  fixed price servicing for 3 years/3,500 hours to help you 
reduce costs

•  3 year Power Train, Hydraulics, and Technology coverage 
including standard 12 month warranty

•  the option to upgrade to a Premier Equipment Protection 
Plan, which includes an uptime commitment that if we 
can’t repair your equipment within 48 hours, we’ll provide 
an account credit to help you get back to work sooner.

Terms and Conditions
^  If your machine cannot be repaired within 48 hours, William Adams will provide an 

account credit to help you get back to work sooner. 986 - 988 Wheel Loaders include 
Power Train & Hydraulics warranty only (technology is not covered). Compactors 
and Scrapers include a 12 month warranty only. Refer to applicable model rates. Only 
applies to the 3 year Premier Equipment Protection Plan. 335 Advantage effective from 
1 April 2019.

William Adams specialises in the maintenance, repair, and 
overhaul of Caterpillar and Cat Compact Power Systems 
ranging from 1L/5kw to 295L/6000 kW operating in Power 
Generation, Marine, Petroleum, Gas, and other industrial 
applications throughout Victoria and Tasmania.

All William Adams technicians have the required licences, 
permits, and experience to respond to any requirement you 
have, particularly specialising in: 

• Maintenance repair and overhaul
• Electrical load testing
• Engine oil and coolant analysis
• Fuel sampling and tank integrity testing
•  Field service and workshop coverage throughout 

Victoria and Tasmania

William Adams provides Truck servicing for all makes and 
models bumper to bumper, whether they have a Cat engine or 
not. Our fully trained technicians are committed to providing 
outstanding service and support for all on-highway truck 
customers.

To minimise your downtime, our dedicated workshop in 
Laverton has extended servicing hours so you can schedule 
your truck servicing during the hours that suit you. 

WILLIAM 
ADAMS POWER 
SYSTEMS 

ON-HIGHWAY 
TRUCK SERVICE 

335 ADVANTAGE™

CUSTOMER 
VALUE 
AGREEMENTS

335 ADVANTAGE

A good preventative maintenance program is the best way 
to keep operating costs under control and avoid costly 
failures. A Customer Value Agreement (CVA) will ensure 
your equipment is kept in optimum running condition at a 
predictive cost with minimal downtime to your business. 

We can provide you with a written agreement to supply parts 
and service in line with factory recommendations at a fixed 
rate to cover your preventative maintenance requirements for 
12 months or more.

In every CVA, William Adams provides:

• Genuine Cat products and parts
• Flexible service offerings
• Fully customisable repair solutions
• Scalable Solutions
•  Comprehensive coverage across the market providing 

service to most manufacturers equipment of any age
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VISIONLINK/ 
FLEET MANAGEMENT 
VisionLink Overview
To put it simply, the VisionLink Unified Suite of applications is a next-generation asset management and fleet productivity solution. 
VisionLink Unified Suite leverages equipment telematics data to give equipment owners a more holistic view of their fleet, assets, 
and site productivity for better decision-making and increased profitability.

VisionLink Unified Suite consists of four core applications: VisionLink Unified Fleet, VisionLink Unified Service, VisionLink Unified 
Productivity, and VisionLink Administrator. The applications are mobile friendly, enabling ease of access on mobile phones and 
tablets.

Key Features

• Enhanced mixed fleet support for assets 
• Single sign on for the entire suite 
• Configurable dashboards and exception-driven workflows 
•  Role-based solutions that deliver critical information quicker 
•  Full functionality across all devices – desktop, mobile phone and tablet 
•  Built using modern web technologies – enabling a seamless experience 
• Dynamic reporting capabilities 
•  Modern architecture enables faster delivery to adjust to changes in the market 
•  Online VisionLink help portal provides 24/7 access to videos and instructions 

Unified Suite is a modular and mobile-ready asset monitoring platform that you can access from all types of desktop, laptop, and 
mobile devices. It gives you more insight than ever before into the performance, productivity, and condition of your equipment with 
four powerful new fleet tracking apps.  

•  VisionLink Unified Fleet – Designed for fleet & equipment managers, owners & operators. Provides access to asset telematics 
including hours, location, idle time, asset operation, and fuel utilisation. A complete solution for asset management.

•  VisionLink Unified Service – Designed for those focused on maintenance. Provides access to equipment fault codes, fluid 
sample results, Cat Inspect inspection results, and maintenance functionality. A great application for monitoring machine 
health.

•  VisionLink Unified Productivity helps project managers, foremen and operators maximise site efficiency in near real-time 
to keep projects on time and on budget. This application enables monitoring of payload volumes, as well as other material 
movement metrics including load counts and cycle times.

•  VisionLink Administrator – Provides administrative functions to the Unified Suite of applications. Enables the management of 
asset settings, users, reports, notifications, groups, projects, and the configuration of mixed-fleet data integration.

•  VisionLink Landfill - An application developed with the landfill manager in mind, enabling better management of your solid 
waste landfill. Achieve better compaction and maximise the life of your landfill with VisionLink Landfill.

VisionLink 3D Productivity Manager - Provides a complete view of cut/fill, volume, and compaction data so you can leverage all of 
your jobsite data from machines to surveys and drones for improved decision making. VisionLink provides actionable information 
for key decision-making to help improve your bottom line on any device at any time. Boost your ROI from machine control 
investments by leveraging the power of VisionLink and combine survey and design data with machine data all in one software.

Efficient equipment management starts with the Cat app. Track 
the location and health of your equipment, order service and 
parts, and increase utilisation in just a few taps. Staying on top 
of your fleet has never been easier.

DATA MADE SIMPLE
View GPS location, hours, utilisation, and fuel level of each 
piece of equipment. The information you need, all in one spot.

INSIGHTS ON THE GO
Receive automated notifications to tell you when equipment 
requires attention. Maximise your uptime by never losing sight 
of what’s going on with your fleet.

EQUIPMENT HEALTH MADE EASY
Request service, receive critical fault alerts, and order parts 
with the click of a button. Keeping your machines healthy is 
quick and easy with experts at your fingertips.

Features:

• Track current equipment location via GPS
•  View telematics (hours, utilisation, fuel level,  

fault codes)
•  Receive push notification alerts when equipment  

requires attention
• Request service from your local Cat dealer
• Find and order the parts you need 
• Wear OS Support
Download the Cat app today and take your  
fleet to the next level.

Scan to download  
the Cat App

CAT APP DIGITAL FLEET 
MANAGEMENT SOLUTIONS
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WILLIAM ADAMS 
IN THE FUTURE
The future for William Adams is very bright, and the company 
has some aggressive growth targets to ensure that we 
continue to grow with our customers and the industries that 
they operate in. 

Not only will we be expanding our operations and capabilities, 
we are also active in embracing innovative technologies 
and ensuring that our customers have access to the best 
machines Caterpillar has to offer. 

We hope you can join us on this exciting journey.

TECHNOLOGY SOLUTIONS
Technology-enabled fleet management solutions use 
electronics, communications software, and analytics to 
support customers by maximising the uptime and efficiency 
of their equipment while minimising the cost of ownership 
through lifecycle planning and management. Most Caterpillar 
equipment is factory-equipped – or can be retrofitted with – 
one or more of the technologies below.

Caterpillar offers the following technology products to 
improve fleet operations:

•  Machine Security System: An Equipment Theft Deterrent 
System

•  Product Link™: A remote monitoring solution that collects 
data from your asset’s electronic control module and 
provides information you can use to more efficiently and 
effectively manage your fleet

• RAC: Road Analysis Control
•  VIMS: Vital Information Management System. The current 

release includes VIMSpc.
•  VIMS Supervisor: Vital Information Management System 

Supervisor Software provides custom fleet production 
and maintenance reports by extracting data from the 
VIMS PC® Database.

• Driver Safety System (DSS)
• Cat Detect for Personnel
• Payload Management Systems
• Cat Compaction Technologies
• Cat Grade Technologies
• Vessel Tracking Systems
Talk to us about your technology needs from equipment 
tracking to fully autonomous operations. 
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BENDIGO

WODONGA

MILDURA

SWAN HILL

HORSHAM

PORTLAND

GEELONG

TRARALGON

DANDENONGDANDENONG

CLAYTON
LAVERTON

LAUNCESTON

BURNIE

HOBART

WILLIAM ADAMS LOCATIONS

Tasmania
LAUNCESTON
308 George Town Road
Rocherlea TAS 7248
(03) 6325 0900

HOBART 
2 Chardonnay Drive
Berriedale TAS 7011
(03) 6249 0566

BURNIE
Bass Highway
Somerset  TAS 7322
(03) 6433 8888

July 2019

Victoria
CLAYTON
(HEAD OFFICE)
17-55 Nantilla Road
Clayton VIC 3168
(03) 9566 0666

LAVERTON
32-42 Spencer Street
Sunshine West VIC 3028
(03) 9931 9666

DANDENONG
2-4 Fowler Road
Dandenong South
(03) 9767 3600

MILDURA 
345 Benetook Avenue
Mildura VIC 3502
(03) 5018 6100

TRARALGON
25-27 Standing Drive
Traralgon VIC 3844
(03) 5175 6200

SWAN HILL 
36-38 Curlewis Street
Swan Hill VIC 3585
(03) 5036 3900

BENDIGO
11a Trantara Court 
East Bendigo VIC 3550
(03) 5434 2100

PORTLAND
167 Garden Street 
Portland
(03) 5521 5100

WODONGA 
200 Melbourne Road
Wodonga VIC 3502
(03) 6051 5800

GEELONG
Cnr Fyans & Crown Street 
Geelong South VIC 3220
(03) 5223 5223

HORSHAM 
81-83 Dimboola Road
Horsham VIC 3400
(03) 5362 4100

Resident Field Service Mechanic

w: williamadams.com.au
e: enquire@williamadams.com.au
p: 1300 923 267 (WADAMS)

Get in touch to find out more


