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For the 15th consecutive year, Caterpillar  was 
named as a Best Global Brand by Interbrand, with 
a ranking of #82 and an overall brand value of 
US $5.425 billion.  The annual report, according 
to Interbrand, analyses how brands help grow 
businesses—from delivering on customer 
expectations to driving economic value.   

The company rankings are based on three key components. 
The primary measurement is the financial performance 
of the branded products and services. The other two 
components are in relation to the role the brand plays in 
influencing customer choice and the strength the brand has 
to secure earnings for the company. Caterpillar remained 
consistent in all dimensions that measured brand strength 
and showed an increase in the dimension focused on 
governance. Governance recognizes that we have a strong 
team of employees with the required skills and an operating 
model to deliver impactful work along with the tools and 
processes in place for the future.

We received great accolades around the brand promise – 
“Champion for Your Enduring Success” and our continued 
investment in Research & Development.  The greatest 
success factor for this year’s report was the great strides 
being taken to meet customers’ needs in innovation, and the 
introduction of The Age of Smart Iron campaign. 
  

CAT NEWS

CATERPILLAR AGAIN NAMED AS A 
TOP GLOBAL BRAND

HOW MANY FACES DO YOU 
RECOGNISE AND HOW MANY 
ARE STILL ATWILLIAM ADAMS?

GENERAL INTEREST

Qingdao Haiwan Bridge – Qingdao, China (2011)
With a total length of 42.5 kms, the bridge is currently the 
longest bridge in the world in aggregate length. The bridge 
connects the city of Qingdao in Eastern China with the 
Huangdao suburbs, across the waters of Jiaozhou Bay.

• 4 years construction time
• 10,000 workers
• 2.3 million cubic metres of concrete
• 450,000 tonnes of steel
• 

It is built to withstand typhoons, earthquakes up to 8.0 on 
the Richter scale, and impacts from vessels of up to 300,000 

Burj Khalifa (Dubai Tower) – United Arab 
Emirates (2010)
Standing at 828 metres, the twoer is currently the tallest 
building and the tallest free-standing structure in the 
world.

• 163 floors are habitable, covering a floor area of 3.3 
million square feet

• 27 terraces designed into the building’s 
architecture.

• Designed to withstand 160km/hr winds, with over 
40 wind tunnel tests conducted to determine the 
wind’s impact on the building and construction 
cranes.

• 22,000,000 – over 22 million man hours went into 
building the tower and some of the building was 
completed at night – including pumping concrete 

English Channel Tunnel – English Channel, 
Strait of Dover (1994)
The high speed trains move so quickly that valves in the 
tunnel walls open and close to vent the pressure that 
builds up as the trains push air through the tunnel. The 
tunnel is 50 kms long and 76 metres deep. It is the second 
longest tunnel in the world and contains the longest 
undersea portion of any tunnel.

• 6 years in construction
• 13,000 engineers, technicians and construction 

workers
• 11 tunnel boring machines

IMPRESSIVE 
CONSTRUCTION PROJECTS
IMPRESSIVE 
CONSTRUCTION PROJECTS

Golden Gate Bridge - San Francisco, 
California (1937)

• 27,752 strands – Each of the bridge’s two main cables 
is made up of 27,572 strands of wire and together the 
wire is roughly 128,747 kms long

• The bridge is held together by 600,000 rivets
• The 2.1 km wide “Golden Gate” strait, strong winds 

and earthquakes all posed significant obstacles to 
building a bridge that would connect San Francisco 
to the rest of the bay.

Hoover Dam - Colorado River, Arizona (1936)
Named one of the 7 Wonders of the Modern World and 
a Historic Civil Engineering Landmark; a Millennium 
Monument, achievements that had the greatest positive 
impact on life in the 20th century.

• The dam is almost 690 feet thick at its base, and 
about 45 feet thick at its highest point.

• The Hoover Dam rises 725 feet above the Colorado 
River and resulted in the creation of Lake Mead, the 
largest man-made lake in the Western Hemisphere.

Panama Canal - Panama (1914)
The 77 km long waterway connects the Atlantic and Pacific 
Oceans, allowing ships to pass between north and South 
America instead of the natural channels or around Cape 
Horn, shortening the trip by 15,000 kms.

• Shipping must rise (or fall) 26 metres from one end of 
the canal to the other

• 15,000 ships cross the canal every year
• Each of the movable lock doors weights 750 

tonnes and fills with 52 million gallons of water to 
accommodate the more than 15,000 ships using the 
canal every year.

Brooklyn Bridge - Brooklyn, New York (1883)
The Brooklyn Bridge is notable for being the first suspension 
bridge to use steel for its cable wire, the first to use explosives 
in a dangerous underwater foundation system called a Caisson, 
and was the longest suspension bridge in the world at the time 
of its construction.

Before the project began, the chief engineer died, and the job 
was taken over by his son, Washington Roebling who oversaw 
most of the bridge’s construction without ever leaving his 
apartment, due to a crippling decompression sickness.

Today, the Brooklyn Bridge is the 2nd busiest bridge in New York 
City with 144,000 vehicles crossing the bridge every day.

GENERAL INTEREST

cant fit all on into 1 page, however think it works 
with a few facts like this? Happy to only display a 
few and can include images
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Wynyard based Bramich’s Concrete Pty Ltd have 
recently taken delivery of a new Caterpillar 930K 
Wheel Loader.

The new 930K takes the place of a Cat 924G that has given 
many years of reliable service for the company.

Bramich’s Concrete directors Jye and Clinton Bramich, said 
the decision to go with the new 930K was made easier due 
to the benefits of William Adams support, the location of 
the branch at Somerset and the willingness of the dealer to 
demo the new 930K.

“We could witness the gain in productivity at the 
depot and improved operator comfort with the air 
ride suspension seat and ride control feature”, 
said Jye.

The Cat 930K Wheel Loader sets the standard for 
productivity, fuel efficiency and operator comfort. The 
improved optimized Z-bar loader linkage delivers
the quick loading performance of a traditional Z-bar with the 
parallel lift and load handling capability of a tool carrier. 

A high torque, low speed C7.1 ACERT engine works
in concert with an intelligent hystat power train to deliver 
fuel efficiency as standard.

Bramich’s Concrete is looking forward to many years of 
trouble free service from their new 930K. 

FROM A “PICK & SHOVEL”FROM A “PICK & SHOVEL”

NEW CAT 930K INCREASES 
PRODUCTIVITY

Statewide Civil & Maintenance are now a 
rapidly expanding company, but it wasn’t 
always that way. The husband and wife 
combination of Amy Brasser and Drew Powell, 
based in Melbourne’s north east have nurtured 
it from the ground up, and are now responsible 
for managing nine Cat machines and fourteen 
trucks in their growing fleet. 

With over twenty employees Statewide Civil are 
structured into five teams specialising in gas, water and 
electricity re-instatements, small civil work and a recently 
formed company called Depow Group which handle high 
pressure gas main services. 

If you asked Drew what his first machine was, he jokingly 
says “a pick and shovel”, and even though he jests this is 
an indication of how far they have come in ten short years. 
It’s also a credit to their ability to provide a service and 
quality of work that satisfies, or exceeds their customer’s 
needs. 

Drew’s philosophy is pretty simple; “we provide customer 
satisfaction with a hands on approach”. What this means 
to their customers is that they always deal directly with 
either Amy or Drew, so that any problems or situations 
that arise are dealt with directly by the owners of the 
business. 

This provides Stateside’ customers comfort that the job 
will be done as required the first time and handled by the 
decision makers.

Statewide Civil and Depow Group are strong advocates 
of the Caterpillar brand. They currently own within their 
fleet six Cat excavators (1 x 301.7DCR, 2 x 302.7DCR’s, 1 
x 303.5ECR, 1 x 304E2CR and most recently, a 308DCR), 
a 247B3 Multi Terrain Loader, a 242D Skid Steer Loader 
and a small Cat CB113 twin drum compactor. They have 
also accumulated a range of attachments to go with their 
machinery to complete their wide range of work including 
hammers, hydraulic thumbs, profilers, brooms and many 
more.

Drew and Amy enjoy the reliability of the Caterpillar brand, 
the back up support and confidence that William Adams 
provides to them. 

William Adams would like to congratulate both Amy and 
Drew on their continued success, and for their ongoing 
support of the Caterpillar brand. We enjoy the strong 
business relationship we have with them and wish them 
all the best for the future.
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NEW EQUIPMENT - Building Construction Products

This was the start of something special, and known at 
William Adams as Dig Day 2. The event was held at our 
Training and Demonstration facility, “Merlo Hills” on site 
at William Adams Clayton.

This was by far, the most successful Dig Day that we 
had ran to date, with over 60 customers attending the 
event, and over fifty operators came ready to “play in 
the dirt”, and put the range of Cat Compact Construction 
equipment through their paces.

On display were 8 different models including Skid Steers, 
Compact Track Loaders and Mini Excavators, which 
were also available to demonstrate for the big children 
at heart!  Also on display were Backhoe Loaders, Small 
Wheel Loaders, Small and Medium Excavators and 
static work tools.

A plethora of experience as well as takeaway material 
was on hand to assist our customers and visitors on the 
day, with Caterpillar staff working alongside the William 
Adams’ sales team, to ensure we catered to everyone’s 
needs! “Dig Day Exclusive” pricing was promoted for 
orders taken on the day, which assisted in surpassing 
expectations with six machine orders taken by the time 
the sausages ran out !

The Merlo Hills training and demonstration facility 
continues to be the perfect site for such events, and a 
special thank you must go to John Merlo and Richard 
Beard who ensured all operators were first and foremost 
safe, and had a full understanding of the features and 
benefits available to them from the premium machines in 
the market place today.

Due to the success of Dig Day 2, we are 
planning to hold a further 2 events in 2017, 
one pencilled in for mid-year and the second 
in November. Please keep an eye out for the 
prompts on these events, or contact your 
nearest William Adams rep to make sure you 
see your invitation!

“Thank you to those who gave up their Saturday to 
spend time with our people and our machines, to enjoy a 
sausage, and particularly those who may have favoured 
us with an order – we do appreciate this business and 
your support”, said William Adams’ Sales Manager, 
Shannon Sadler.

SECOND “DIG DAY” ATTRACTS 
ENTHUSIASTIC CROWD
Let us set the scene - a beautiful Spring day in Melbourne during November 2016, with a 
temperature of 22 degrees, no wind, hardly a cloud in the sky, and to top it off, a fantastic 
array of Cat Yellow Iron on display ready to get down to business !
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NEW EQUIPMENT - BCP

This was an opportunity that William Adams wanted to be 
part of, as this set a platform to enable two major brands to 
align, and show the market place the biggest and the best of 
both worlds!

We quickly went to work knowing that we had 4500kgs of 
towing capacity to play with, as this is what the Dodge Ram 
2500 can tow on a standard 70mm ball set up. The Dodge 
RAM 2500 can pull an unprecedented 6900kgs maximum 
braked on a pintle hook set up!

With the help of our preferred trailer supplier, we were able 
to set up a Caterpillar 303E Mini Excavator fitted with a mud 
bucket, which enabled the Dodge RAM to show towing 
capabilities of over 4.2t with ease.

Once the Mini Excavator was loaded and hooked 
up, we headed out to the Werribee 4x4 park in 
Mount Cottrell, and put the pedal to the metal  - 
literally!!

For those impressed with the total package, for just over 
$200k it can be yours! Dodge Ram, 3t Caterpillar Excavator 
and Sureweld Trailer - dare you to put it on the Christmas list 
for 2017!
                
A special thank you needs to go to Gareth Hansen from 
Sureweld Trailers in Wangaratta, who kindly supplied the 
aluminium trailer which exceeded expectations on the day.

DODGE TEAM UP WITH CAT
IN JANUARY 2017, WILLIAM ADAMS WERE APPROACHED BY PRACTICAL MOTORING, TO DETERMINE IF WE WERE INTERESTED IN 
PARTNERING WITH THEM IN A MARKETING CAMPAIGN WHICH WOULD HIGHLIGHT THE AMAZING TOWING CAPACITY ON THE DODGE RAM 
2500. DODGE WANTED TO WORK ALONGSIDE A MARKET LEADER, WITH A FANTASTIC REPUTATION AND BRAND RECOGNITION.

CAT 323F L GOES TO WORK IN 
NORTHERN TASMANIA
In November 2016, Clasam Pty Ltd, owned by Wilton Geale,  
took delivery of a New Cat 323F L Hydraulic Excavator. The 
machine is working on Wilton’s farm near Mount Direction 
not far from Launceston, in Tasmania. 

The 323FL was purchased with a number of 
attachments including a grab (as pictured), scrub 
rake and bucket. Main duties on the farm for the 
323FL include scrub raking, drainage and general 
land forming work. 

Wilton is most impressed with the performance of the 323FL 
and he loves the operation of the standard Cat Grade Control 
and Slope system.

NEW EQUIPMENT - Global Construction Industries

JETTER EXCAVATIONS (OWNER 
MATTHEW CAREY) BASED AT 
ST LEONARDS, A SUBURB OF 
LAUNCESTON, TASMANIA HAS 
JUST TAKEN DELIVERY OF A NEW 
CATERPILLAR MODEL 330D2 L 
HYDRAULIC EXCAVATOR TO JOIN HIS 
EXPANDING FLEET OF CAT EQUIPMENT. 

The new Cat 330D2 L is well  equipped for various 
work applications with two Cat buckets, a thumb 
and a tilting coupler. Pictured is the new Cat 
330D2 L loaded up on Jetter’s Kenworth truck 
and Drake low-loader combination. The new Cat 
330 left the William Adams Launceston Branch 
early in the morning for its first job in the Cradle 
Mountain area of Northern Tasmania. 

The new Cat 330D2 L will be involved in the vital 
work of flood damage repair which was caused 
after the recent severe floods that damaged 
many parts of Northern Tasmania.    

NEW CAT 330D2 L 
FOR FLOOD REPAIR
NEW CAT 330D2 L 
FOR FLOOD REPAIR
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NEW EQUIPMENT - GCI SECOND 950K FOR 
ULVERSTONE QUARRIES

The main reason behind Julie and Selwyn 
Harding from Ulverstone Quarries Pty. Ltd., 
in purchasing their second 950K was the 
machine’s performance and comfort as 
well as the location of the William Adams 
dealership.

Taking delivery of the second 950K in May of 2016, 
company director Selwyn Harding said “it has 
increased our production at our Ulverstone based 

business”, which is located on Tasmania’s North 
West Coast,   ``The 950K is equipped with a new 
performance series bucket, improving bucket fill 
factors and breakout force”.

The operators are impressed with the comfort of the 
cabin, which is equipped with an air ride seat, rear 
camera and ride control.

The 950K features a Cat C7.1 ACERT™ engine 
and a Cat Clean Emissions Module to deliver the 

performance and efficiency that customers demand, 
while meeting Tier 4 Interim/Stage IIIB emission 
standards.

``Quality gear attracts quality operators and you 
can’t go past Cat for quality,’’ he said.

``It makes sense (to use Cat machinery) because like 
our company, Cat takes pride in what they deliver to 
their customers.’’ 

Very few Victorian based earthmovers would not 
know the name, Luxton Plant Hire. Some might go 
back far enough to recall Andrew’s father Barry 
establishing a small used equipment  business in 
Dandenong in the late 1970’s. Barry and Andrew 
then formed a partnership in 1988, starting with 
just one roller in the fleet !

Barry enjoyed forty years in the construction industry and 
maintained a keen interest in the business following his 
retirement. Barry passed away in December 2015.
Andrew has been actively involved in the business since 
1985, purchasing Barry’s interests in 2006, and along with 
his brother Carl, (Southern Region Manager), has continued 
to grow the business on the back of a commitment to long 
term relationships with both staff and customers, investing in 
good plant, and the latest technology.

The true boss down at Luxton Plant, as most clients and 
suppliers will know, is Rhonda, who commenced as Barry’s 
secretary in 1985. Over thirty two years on, and now as 
Andrew’s P.A., Rhonda keeps the team organised, has 
developed a wonderful rapport with customers and staff, and 
typifies the culture down at Luxton’s. 

As a second generation business committed to high 
standards of equipment supply and service, Andrew and his 

team have developed a niche market as an independent dry 
hire plant supplier throughout Victoria and southern NSW, 
with branches in Dandenong, Bendigo and Echuca.

Luxton’s are committed to investing in technology, and 
are now independently audited by the Bureau of Veritas 
consisting of OH&S, quality, safety and environment systems. 
High  attention has been given to investing in late model, fuel 
efficient plant featuring safety enhancements and factory fit 
technology options where available, supplemented by local 
supply of Trimble machine control, PROLEC lifting systems, 
payload technology and machine inclinometers to protect 
against off highway truck body rollover.

Despite a challenging environment during 2016, Andrew 
invested in new fleet, including Cat 336EL Hybrid excavators 
(2), 930K (2) and 980H and K Series Wheel Loaders, several 
articulated trucks including Cat 740B (2),745C (5) and 
730C2 (1) Series Articulated Trucks, small Cat and Kubota 
excavators, a CW34 multi tyred roller and a Cat D7R Track 
Type Tractor. This brings the Cat fleet owned by Luxton Plant 
to well over fifty units. 

Also new to the fleet in the past 12 months is a Mack CSMR 
Metro Liner water truck with a capacity of 15,000 litres (on 
road) and 20,000 litres (off road); this unit is fitted with ROPS, 
handrails, water cannon and reversing cameras.

Andrew is not only a Cat supporter on terra firma, but also 
“captain’s” two Cat C12’s fitted to his Riviera cruiser.

In May of 2015  Andrew completed an epic 
boat trip around Australia, a distance of 18,500 
kilometres. Commencing in Melbourne, and 
travelling in an anti-clockwise direction, 
Andrew spent every second month on the boat, 
visiting Tasmania, Cape York, Thursday Island 
and Darwin, the Kimberley’s and Rottnest Island 
and then the final run in the Southern Ocean and 
across the Great Australian Bight.

The highlights? “Great fishing across Northern Australia, the 
crocodiles and sharks, the amazing scenery and anchoring 
alone most nights in remote locations with family and 
friends” Andrew told Plus.

He was also very complimentary of the Cat C12’s, but 
especially of the dedication of the staff at Luxton Plant who 
looked after the business so admirably during his absence.
William Adams is delighted to have developed such a strong 
relationship over the past thirty years, and look forward to 
continuing to help Andrew’s business to grow.

LUXTON PLANT 
INVEST IN FLEET 
AND TECHNOLOGY

LUXTON PLANT 
INVEST IN FLEET 
AND TECHNOLOGY

``Quality gear 
attracts quality 

operators and you 
can’t go past Cat for 

quality,’’ he said.

1313PLUS Winter 2017
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NEW CAT 315F L PROVES POPULAR 
CHOICE

Pacific Transport, based in Greenvale, Victoria took 
delivery of their first ever Cat machine, a new Cat 315F L in 
January this year.  Pacific Transport competes actively in 
the demolition space around metropolitan Melbourne, and 
after several years running competitive equipment, settled 
on the Cat 315F.

The well-known Cat brand, the William Adams’ service 
and support capabilities together with the reach height of 
the machine compared to his previous machine, helped 
sway the deal Caterpillar’s way.

Having now operated the 315F for the past two months, 
Hassan has fallen in love with the machine, and has since 
highly recommended Caterpillar to several mates who are 
all in the demolition industry.  Three additional orders have 
been placed to date for 315F’s, which should have been 
delivered by the time Plus goes to print. Miran Concreting, 
City Wide Demolition and Hai Holdings will all hopefully 
be equally impressed by the time Plus readers review this 
article.

NEW EQUIPMENT - GCI

Andrew Porter’s business in Geelong has stood 
the test of time now with a significant fleet of Cat 
equipment, including;

• Hydraulic Excavator models 305CR, 305E-2 CR, 308E-2 
CR, 314CCR, 314EL, 320DL, 320DRR 

• 432F Backhoe
• 924G Wheel Loader
• D4H Track Type Tractor
• Multi-terrain Skidsteer models 257D and 297C
• 725 Articulated Dump Truck
• Self-Propelled Vibratory Roller models CS-563E and  

CB224E

With attachments such as vegetation mulchers and long 
reach booms, Andrew has always thought outside of the 
square in his business.  

When Andrew saw the new Cat 323FL he immediately 
identified how the technology included as standard 
equipment on this model would give him an advantage in the 
construction business.

The 323FL was introduced in mid-2016 and was the first Cat 
model (and the first in the industry) to introduce CGC (Cat 
Grade Control) with Grade Assist (Auto Dig).

This is a fully integrated system, all factory fitted with 
sensors located in the hydraulic cylinders and the display 
integrated into the new colour monitor.
 
The stand-alone CGC system in the 323FL will allow AUTO 
CONTROL , Dig to Grade in standard 2D (no design required) 
as well as  when upgraded to 3D ( GPS).
 

Andrew also saw the advantage in being able to set a 
maximum dig depth, to avoid underground services as well 
as a maximum bucket/boom height limit to avoid potential 
overhead damage.

“It’s easy to use and 
takes the guess work 

out of It” said Andrew. 
 

PORTER CONSTRUCTION LEAD THE PACK 
IN TECHNOLOGY.

Pictured: Andrew Porter with Todd Woodcock at the Batesford site .

Based in Warragul, Victoria, Sure Constructions 
(Vic) Pty Ltd specialises in land development, 
transport infrastructure and various size civil 
works across Gippsland. 

Sure Const. run a predominantly Cat fleet consisting of 3 
graders, 4 backhoes,  2.5T rollers, a 615C scraper, 320DL 
excavator, 259B CTL, D6R Track Type Tractor, an RM-250C 

stabilizer and a 953 track loader.   

Recently Sure’s added a new Cat 140M AWD grader and 
432F backhoe to the fleet. The 140M AWD will join a 15,000 
hour 12H series I and a 10,000 hour 12H series ll. The new 
432F joins a 432E, 428D and 428 in the Sure Construction’s 
fleet.  William Adams thanks Sure’s for their continued 
support.     

SURE CONSTRUCTIONS CONTINUE THE 
TRADITION WITH CAT GRADERS AND BACKHOES

1414 PLUS Winter 2017 1515PLUS Winter 2017
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Well known large mining and earthmoving 
contractor Beckett’s Mining & Civil Contractors 
Pty Ltd from Exeter, in Northern Tasmania have 
taken delivery of a state of the art Cat 323FL 
Hydraulic Excavator. The 323FL is fully equipped 
and includes a tilting coupler and two buckets. 

As standard equipment the Cat 323FL features Cat’s “game 
changing” Grade with Assist System (grade control with 
depth and slope). Beckett’s new Cat 323FL is pictured on 
its first job at the picturesque Strathlynn Vineyard near 
Rosevears on the western banks of the Tamar River, 30 
kilometres north of Launceston. The 323FL is helping to 
develop some more land at the vineyard, one of many along 
the Tamar Valley Wine Route. 

Jason and Scott Beckett are very happy with their latest 
Cat machine and they are looking forward to many years of 
service from the 323FL. 

NEW CAT 323FL PROVES POPULAR 
CHOICE IN NORTHERN TASMANIA

NEW EQUIPMENT - GCI

Technology today is able to provide an opportunity for customers to strongly focus on productivity, 
and for Mick and Chris Hall this means knowing how much material did the job move today and how 
much did it cost? 

“By analysing payload, fuel efficiency, cycle times, operator efficiency and haul route distances we 
can then determine a very accurate cost to move earth”, Mick told Plus.

Chris also added, “We are all entering an age of technological advances and we need to know and 
understand how to take advantage of this technology so we can ensure we offer our clients best 
value for money”.  

The new 745C is pictured being loaded for the first time at Houston’s Dam in southern Tasmania.

HALL EARTHMOVING 
INVEST IN NEW CAT 745C
HALL EARTHMOVING 
INVEST IN NEW CAT 745C

WILLIAM ADAMS HOBART BRANCH DELIVERED A NEW CAT 745C TO 
HALL EARTHMOVING IN DECEMBER 2016THE DELIVERY TO MICK AND 
CHRIS HALL IS PART OF THEIR PLANNED STRATEGY TO MAINTAIN A 
REASONABLY LATE MODEL FLEET IN AN EFFORT TO TAKE ADVANTAGE 
OF EVER INCREASING NEW TECHNOLOGY BEING INTRODUCED INTO 
CAT MACHINES.

1717PLUS Winter 2017

“By analysing payload, fuel efficiency, cycle times, 
operator efficiency and haul route distances we 

can then determine a very accurate cost to move 
earth”, Mick told Plus.
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NEW EQUIPMENT -  GCI

Operational since 1923, the plant produces cement using the 
fuel-efficient pre-calciner manufacturing process and has 
its own limestone mine facility and operation. All production 
at the plant is controlled and closely monitored by a Gamma-
Metrics cross belt x-ray analyser along with a fully equipped 
laboratory.

Raw material for the Railton plant is sourced from Cement 
Australia’s nearby mine. Cement manufactured from the 
plant is then transported 26kms to the Devonport shipping.

Great emphasis is placed on achieving consistency of 
products and processes, from the mining of raw materials, 
to the manufacture and delivery of bulk and bagged cement. 
Advanced process controls and laboratory systems are used 
to manage and monitor each step of the production and 
delivery process to ensure the highest standards.

The open pit operation were seeking a new wheel loader 
for truck loading and ROM pad blending of material into the 

crusher, and went out to tender early in 2016. After a very 
detailed analysis process, the decision was made to place 
an order for the all new Cat 990K Series Wheel Loader.

On arrival into Tasmania in January 2017, the team at William 
Adams Burnie Branch set about assembly and then invited 
Cement Australia operations personnel to site for a final 
inspection prior to delivery. Whilst the 990K was located 
at Burnie Branch, comprehensive service training was 
carried out for both William Adams and Cement Australia 
maintenance teams.

The machine was disassembled for transporting 
regulations and delivered to site in February 2017.  

The Cat 990 Wheel Loader has been a proven performer 
in mines, quarries and industrial applications around the 
world. The 990K brings all new levels of performance, safety, 
operator comfort and efficiency.

NEW CAT 990K PRODUCTION LOADER 
FOR RAILTON PLANT
LOCATED IN NORTH WEST TASMANIA, 
CEMENT AUSTRALIA’S RAILTON PLANT 
PRODUCES IN EXCESS OF ONE MILLION 
TONNES OF CEMENT PER ANNUM, THE 
MAJORITY OF WHICH IS TRANSPORTED 
TO THE VICTORIAN AND NEW SOUTH 
WALES MARKETS.

PRODUCTIVITY / EFFICIENCY

• Increase productivity; weighs while lifting with 
no interruptions in loading cycle; make quick load 
adjustments before leaving stockpile; improve speed 
and consistency for operators at all experience 
levels.

• Work confidently, without guesswork; check weight 
from the cab while at the stockpile; view bucket, 
truck and target weight, pass count, and progress at 
a glance on standard cab display.

• Work efficiently, every pass; load to exact specifi 
cation without under or overloading; load more trucks 
faster; move more material; generate more revenue.

• Improve jobsite efficiency; lower costs; optimize 
machine utilization; reduce rework, cycles, and 
return trips to the yard; save time, labor, fuel, costs, 
and overload fines.

• Enhance jobsite awareness; monitor shows rear 
camera view during reverse travel; simultaneously 
displays payload data.

• Track material movement; operators can track 
daily production from the cab—weights, load and 
cycle counts, and totals; and print truck payload 
tickets on optional printer. Managers can view 
payload details and key performance indicators 
online to help manage the business 
 

APPLICATIONS

• Materials producers: mining, aggregates, sand and 
gravel, cement and asphalt plants

• Metals industries: mills, smelters, scrap processors
• Municipal: waste and recycling: transfer stations

CAT PAYLOAD SYSTEMCAT PAYLOAD SYSTEM
CAT PRODUCTION MEASUREMENT  
FOR WHEEL LOADERS

INTEGRATION

• Built-in reliability; uses existing sensors and 
display to reduce costs and cab clutter and 
ensure reliable operation.

• Easy operation; integrated into machine display 
to simplify viewing and navigation.

• Optimized performance; Caterpillar designed and 
integrated into Cat loaders for precise weighing.

• World-class support; Cat dealers can help you 
get set up, calibrated and working effi ciently.

Advanced weighing modes assist with payload accuracy 
and speed the loading cycle.’

MODES

• Low-Lift-Weighing –provides a quick estimate of 
bucket payload without lifting through entire weigh 
range; can tip-off material sooner to speed loading.

• Tip-Off – allows the operator to make final-pass load 
adjustments and quickly view adjusted weights in 
real-time; two modes—at the stockpile, or at the 
truck.

• Simple Calibration Tuning – allows operator to fine-
tune system to weighbridge scale.

• User Interface – allows the operator to select 
between two user interface modes in the Settings 
Menu: Normal and Simplified.

• Payload List Management – add or delete favorite 
materials and trucks from the onboard lists through 
the display.

FEATURES

• Touchscreen Display – integrated in-cab 
design; gives operator a clear, line-of-site view of 
payload data and work area.

• Trip/Materials Totals – track production by shift/ 
day/week and material type; resettable totals: 
TripA, TripB, Materials.

• Expanded Memory – store up to 250 truck and 
250 material IDs in onboard lists. Store up to 3500 
truck loads.

• Overload Alert – notifies operator on-screen 
or manager via VisionLink® when bucket load 
exceeds payload limit.

• Easy Main Calibration – step-by-step on-screen 
instructions for precise performance in as little 
as 30 minutes.

• Onboard Printer – (optional) print truck payload 
tickets plus truck and material summary reports 
in the cab for daily record keeping and shift 
reporting.

Do you want all the PDF in the doc or just whats on 
the word doc?

CAT® PAYLOAD TECHNOLOGIES PROVIDE ON-THE-GO WEIGHING 
TO ASSIST OPERATORS WITH HITTING PRECISE LOAD TARGETS. 
CAT PRODUCTION MEASUREMENT BRINGS PAYLOAD WEIGHING 
TO THE CAB SO OPERATORS CAN WORK MORE PRODUCTIVELY 
AND DELIVER ACCURATE LOADS WITH CONFIDENCE.
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WILLIAM ADAMS AND LAUNCESTON 
YAMAHA JOIN FORCES WITH RHYTHM 

Rhythm X partnered up with two major 
companies showing this exciting new 
event is generating amazing interest. 
The Rhythm X track designer and builder 
Jason Baker from Dreamtraxx swears 
by and only wants to use CAT when it 
comes to track building so this new 
partnership is a great fit for this exciting 
new event where the tracks are crucial 
to its success.

“William Adams will be assisting with putting 
these amazing machines on the ground at 
Symmons Plains Raceway for the all important 
track build and track maintenance come the 
November 19th event” reported Rhythm X 
organisers.  “My earth moving company, Jetter 
Excavations only uses Cat equipment and 
having Jason Baker also a full time Cat guy, this 
partnership was a great fit for the event and we 
thank them for their support” Director of Rhythm 
X Matt Carey said.

What is Rhythm X? 
Rhythm is an exciting new format seen only in the 
US with only two riders at a time side by side on 
a 400m straight stretch of supercross track in a 
drag race style format with no turns and no other 
riders to get in the way - it’s simply the fastest 
and most technical that will take the win and the 
huge prize money on offer. 

High profile American track designer and builder 
Jason Baker from Dreamtraxx will be heading out 

to construct these mammoth two tracks and with 
around 15,000 tonnes of soil required, the earth 
moving will be taking place right throughout the 
year. Jason builds tracks regularly for US riders 
such as James & Malcolm Stewart, Trey Carnard, 
Ken Roczen and a number of the factory teams.
The Rhythm racing format will be an Australian 
first and putting on display both Rhythm and 
Supercross for fans on the one day will be 
something never seen before in the world. Event 
organisers are excited to be able to showcase 
such an exciting day out for the fans and a great 
pay day for competitors.

Rhythm X was run at Symmons Plains Raceway, 
just south of Launceston in November last year, 
creating the only racing facility in Australia to 
offer a professional hard race circuit with a 
Supercross and Rhythm dirt race track next 
door. With the track planned to stay in place 
throughout the year a number of options are 
being looked at to boost the Tasmanian dirt bike 
activity.

FALZON TAKES ROUND ONE – “3 FROM 3”

GENERAL INTEREST

WILLIAM ADAMS AND ENERGY POWER SYSTEMS SUPPORT YOUNG AUSTRALIAN 
SUPERBIKE RIDER, DANIEL FALZON IN HIS QUEST TO WIN AUSTRALIA’S PREMIER 
MOTORCYCLE NATIONAL CHAMPIONSHIP.

Daniel, just 22 years of age, is competing in his third season 
of the Australian Superbike class aboard his Yamaha 1,000cc 
YZF-R1. In late February, the world renowned Phillip Island 
circuit hosted Round One of the World Superbike Series, 
and over the course of the weekend, the first round of the 
Australian Superbikes complemented the program.

“The Australian field was the best in the country with 
leading teams from Honda and Yamaha from their respective 
factories with million dollar budgets, with other non-factory 
but hugely supported teams of BMW, Kawasaki, Suzuki and 
Ducati in attendance”, said Phil Canning, Managing Director 
of EPSA. “These teams show up with huge trucks and big 
Pantech trailers full of bikes, parts, technicians and have big 
name factory level riders”.  “EPSA  first sponsored Daniel 
6 years ago, and now Caterpillar and William Adams have 
come on board as Daniel transitioned into the Superbike 
class in 2015”.

Daniel qualified in pole position in Friday’s practice session, 
telling the media, “I can’t believe it, we have managed to 
top the timesheet in qualifying today, setting the fastest lap 
of the weekend”. “It’s an amazing feeling to be able to give 
something like this back to my team who have worked so 
hard over the past few seasons”.

And it only got better !!

Daniel took out Race One on Saturday morning, by 0.013 
seconds, but on a bike over 20 km/hr slower than the factory 
riders on the fast Gardner Straight.

In a bold move, Daniel swapped bikes for races two and 
three on Sunday, despite having set pole and won Race One 
on his newer bike. He went back to his “spare bike” that he 
knew was fast, but was showing signs of “race fatigue” !

He ran away with Race Two, crossing the line several bike 
lengths ahead, but bogged down on the line for the start of 
Race Three, entering turn one in seventh position. Whilst still 
a little down on top speed, Daniel and the Caterpillar Yamaha 
gained lengths every lap over the back of the fearsomely fast 
Phillip Island track, leaving the field in his wake out of Siberia 
and “the Hayshed”!

“Daniel went out and won the next two races as well! All 
three were nail biting and intense, and after each race the 
factory guys were glaring hatred at us! It felt great, and talk 
about a David and Goliath story. The crowd and press were 
all over it”, an elated Phil Canning said after race three!

Congratulations to Daniel, and the Jon Daniels Racing Team 
from all at William Adams and EPSA.

“Tim Dunstan from TE & ES Dunstan Pty 
Ltd proudly accepts the keys to his custom 
Caterpillar JDR Yamaha YZF-R6 from 
Horsham branch manager Rodney Hogan.

Tim runs a fleet of CAT® Challenger tractors 
and uses the Horsham branch for his parts 
& service needs, including the purchasing of 
Cat Genuine Oil & Grease which won him this 
fantastic motorcycle!

Tim would like us to share his thanks 
to William Adams, Jon Daniels Racing 
and Yamaha Motorcycles Australia. 
Congratulations Tim!”

CAT OILS PROMOTION 
– ONE MORE HAPPY 
CUSTOMER !
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Daniel took 
out Race One 
on Saturday 
morning, by 
0.013 seconds, 
but on a bike 
over 20 km/
hr slower than 
the factory 
riders on the 
fast Gardner 
Straight.
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WHEN A PATH NEEDS TO BE CLEARED TO A 
GROUP OF MARINES UNDER HEAVY FIRE, A CAT 
DOZER STEPS INTO THE FRAY.

The Peoria Journal Star is reporting that Alan Clyne, a 
52-year-old Florida man has ties directly to Peoria via a 
serpentine stretch of rubble-strewn roadway in northern 
Iraq, within sight of the Syrian border.

It was there, at a tiny forward operating base called Camp 
Gannon in November 2005, that Chief Warrant Officer 4 
Clyne and a fellow Marine, Master Sgt. Scott Witmer, 
hopped aboard an armoured Caterpillar D9 bulldozer that 
neither man had been trained to operate and drove into a 
high-risk rescue mission in an active combat zone.

A tank accompanied them — from behind.

"We were on the Syrian border, with a bulldozer 
we didn't know, in a combat zone," Clyne said 
Wednesday during a visit to the Peoria area. 

Before dawn that morning, the senior commanding officer at 
Camp Gannon asked Clyne, the commanding officer of the 
maintenance department with Combat Logistics Battalion 2, 
for a bulldozer and an operator to clear a path to a group of 
Marines pinned down by insurgents in a nearby village.
Clyne and Witmer, the maintenance detachment operations 
chief, technically only had a forklift to shuttle supplies — 
"beans, bullets and Band-Aids," Clyne said — around the 
base.

GENERAL INTEREST

“I was not 
supposed to 

be outside the 
perimeter,” 
Clyne said. 

“We started 
taking fire 

right on the 
edge of town.”

But the armoured D9 had been left on the base after 
constructing berms that surrounded the encampment.
Clyne knew how to work the controls of older Cat D7 dozers, 
but not the joysticks at the helm of the D9. He had to learn 
quickly and adapt to an unusual situation.

"I was not supposed to be outside the perimeter," Clyne said. 
"We started taking fire right on the edge of town."

Clyne and Witmer later learned the path they had to clear to 
a group of trapped Marines was known as "IED alley," though 
the dozer did not hit any explosives. The backup firepower 
from the tank, however, was necessary.

Once the men reached their destination, they were asked 
to clear a few more areas in the village. By the time they 
returned to the spot where the Marines had been trapped, 
everyone had moved on or evacuated. Clyne and Witmer 
returned to base.

"In hard times, whether it's business or it's war, the only 
thing that's going to see you through to the sunshine the 
next day is perseverance," he said.

Source: The Peoria Journal Star 

ARMOURED CATERPILLAR D9 DOZER 
ASSISTS WITH HIGH-RISK RESCUE MISSION
ARMOURED CATERPILLAR D9 DOZER 
ASSISTS WITH HIGH-RISK RESCUE MISSION Well known Tasmanian logging company Taslog Pty Ltd 

(owned by Scot Arnold) has purchased another new Cat 
535D for one of his various logging operations in Northern 
Tasmania. Scott has a large fleet of Caterpillar machines 
that are spread over his various logging operations in 
Tasmania. Over the years Scott has owned many Cat 
Skidders, as well as a number of competitive makes, but 
he is very impressed with his Cat D Series skidders. The 
machine pictured above was delivered in October 2016.

Launceston based Territory Manager, Neil Chenhall 
congratulating operator xxxxxxx on his new machine.    

TASLOG ADD ANOTHER CAT D 
SERIES SKIDDER
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WILLIAM ADAMS’ LEGEND, DAVID PURDIE, DROPS BY

One of our William Adams’ Legends, Dave Purdie, 
dropped by Clayton recently to take a look at the 
facility he worked in for many years. Dave joined 
William Adams in 1949, and became a much loved, 
and most successful Manager of Sales before 
leaving in 1987 to join Caterpillar.  Dave spent a 
further ten years at Caterpillar, based at Tullamarine 
where he had responsibility for Defence.

Pictured with Dave are Lynton Perry, William Adams Used 
Equipment Manager, and Simon Chapman. Simon spent twenty 
one years at William Adams (1975 – 1996) before also migrating 
to Caterpillar, where for many years he headed up the OEM 
Solutions Group, before joining Cat Mining, most recently 
based in Jakarta.

Simon retired from Caterpillar in 2016. 

NEW EQUIPMENT - FORESTRY

Pictured with Dave are Lynton Perry, William Adams 
Used Equipment Manager, and Simon Chapman. 
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“The Australian Cat dealer technicians and product 
specialists recently spent time familiarizing themselves 
with the product with guidance from the Caterpillar product 
training team at our Cat Service Learning Centre, so they are 
ready to support customers when the first PM620’s go to work 
in Australia ” “We can also work with our customers and 
dealers to provide personalized customer training on these 
exciting new products.”

TECHNICAL BACKGROUND

The Cat® PM620 and PM622 Profilers are high-production, 
highly maneuverable half-lane milling machines that perform 
controlled full-depth removal of asphalt and concrete 
pavements in a single pass. The PM620 is equipped with a 
2010 mm (79”) wide high production rotor and the PM622 is 
equipped with a 2235 mm (88”) wide high production rotor. 
The maximum cutting depth is 330 mm (13”).

A Cat C18 ACERT™ engine provides 470 kW (630 hp) of gross 
power and meets regional emission requirements. Automatic 
Engine Speed Control optimizes output to match the load, 
reducing excessive fuel consumption and wear. 

A four-post design with four mode steering and auto-leveling 
provides smooth operation. A robust propel system provides 

exceptional traction. True-tracking alignment offers greater 
steering precision and reduces track pad wear. 

The operator’s station features high visibility and 
dual operating controls designed for comfort and 
ease of use. An available hydraulically operated 
canopy quickly deploys and stows without 
disrupting operation. 

Three cutting speeds match the best rotor rpm and torque 
with the job site conditions. These speeds can be changed 
‘on the fly’ – during cutting operation – at the push of a button 
to give quick options for best productivity. Automatic Load 
Control continually evaluates engine rpm and controls propel 
speed as required to maintain peak performance.

Optional Cat Diamond Bits offer the ultimate in cutting 
performance. 

Optional integrated Cat Grade Control, a 2D-capable/3D-
ready grade and slope system, provides the machines with 
additional functions such as automatic plunge cut, ramp-in, 
ramp-out capability, and a jump-hold feature. 

Production time saving, On the fly quick changability between 
different grade controls (mechanically and electronically) 

without having to stop the machine. This is called “hot 
swapping” of reference controls and depending on the 
options taken can switch between sonic sensors, grade 
seonsor, stringlines, contact sensing with inboard ski or side 
plate, or several combinations there of.

A water spray system lubricates the conveyor belt and helps 
control dust. The 3400 L (898 gal) water tank can be quickly 
filled from several different standard and optional ports. 

The folding front loading conveyor features height adjustment 
for raise and lower and a 60 degree swing to the left and right 
of center. 

The machines are designed for easy service. Excellent 
access to critical systems and maintenance points and 
a computerized monitoring system help ensure efficient 
service.

For more information on the new PM620 and 
PM622 Profilers, contact William Adams today.

Caterpillar has launched the innovative PM620 and PM622 
Profilers into the Austalia and New Zealand market, 
bringing with them an unprecedented level of customer 
support.

Caterpillar Asia Pacific Sales Manager Greg Mumford, in Melbourne to 
officially launch the new machines, said they represented five years of 
intensive research and development, in order to deliver a product to a 
market segment in need of innovation. 

“Having a really successful profiler line is vitally important,” Mumford 
said.

“Major infrastructure projects are on the increase across the globe and 
so we have invested heavily in this area to ensure we’re providing our 
customers with the best possible solution to meet their needs.

“Over the past five years we’ve invested in some intensive research and 
development in this area, and we feel these products offer a really strong 
point of difference for our customers.” 

Mumford went on to say that the PM620 was equipped with state of 
the art technology that was perfectly suited for Australian conditions. 
Caterpillar had invested in the product development and product support 
to ensure the PM620 was at the forefront of the market in Australia. 
Across the full Profiler line up Cat is investing and updating our line up. 
With the recent launch of F-series Pavers, Caterpillar has one of the 
most advanced paving and profiling offerings in Australia.

“Customer feedback as always played a really important role in the 
development of these machines, with Australian customers in particular 
providing insight into what they were looking for.”

Mumford said that the the customer support and training programs 
aligned with the new profiler was a critical point of difference.

“We know that customers simply cannot afford down time, and we’ve 
invested heavily including in our local parts stocking strategy and Cat 
dealer service training to ensure Caterpillar and its dealers can help 
customers minimize down time as much as possible.

CATERPILLAR INTRODUCES 
THE PM620 AND 
PM622 PROFILERS

CATERPILLAR INTRODUCES
THE PM620 AND 
PM622 PROFILERS

“Over the past five years we’ve 
invested in some intensive research and 

development in this area, and we feel 
these products offer a really strong point 

of difference for our customers.” 
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These products represent five years of intensive 
research and development, in order to deliver 
a product to a market segment in need of 
innovation.

Caterpillar have invested in the product development and 
product support to ensure the PM620 is at the forefront of the 
market in Australia.

The Cat® PM620 Profiler is a high-production, highly 
manoeuvrable half-lane milling machine that performs 
controlled full-depth removal of asphalt and concrete 
pavements in a single pass. The PM620 is equipped with a 
2010 mm (79”) wide high production rotor, with a maximum 
cutting depth of 330 mm (13”).

A Cat C18 ACERT™ engine provides 470 kW (630 hp) of gross 
power and meets regional emission requirements. Automatic 
Engine Speed Control optimizes output to match the load, 
reducing excessive fuel consumption and wear. 

William Adams was given the opportunity to demonstrate the 
PM620 Cold Planer to several of our Asphalting contractors 
throughout December 2016 and January 2017.

 Major Account Managers Guy Rigoni, Nick O’Doherty & 
Stuart Bell were responsible for arranging demonstration 
periods throughout this time with key customers, in which 
6 of our loyal and valued customers kindly accepted the 
opportunity presented to them, and we would like to 
personally thank Bitu-Mill, Patten Pavement, RABS Group, 
Fulton Hogan, A1 Asphalt and Alex Fraser Asphalt for 
enabling us to validate the new machine, and acknowledge 
our appreciation regarding the extremely positive feedback 
provided to us.

Prior to the demo period, training for William Adams staff 
was undertaken, and it was here that sales staff, Training 
Institute and demonstrator personnel as well as Product 
Support staff, were engaged in a full 5 days of Machine 
Application and service training, so we ensured a smooth 
transition with our customers out on the projects.

The machine was put through its paces in regional areas, 
built up metropolitan areas, and undertook validation both 
during day and night shifts.

The feedback received from customers across the board 
From a Caterpillar perspective, we would like to thank 
Chris Powell (Paving Territory Manager ANZP) and Bassem 

Ibrahim (Technical Representative ANZP) from a local level, 
for their tireless efforts in assisting us from a dealership 
point of view throughout the demo period.

In addition, Caterpillar personnel from overseas included 
Robert Carr (Product & Application specialist based in the 
US) and Peter Wan (Field Support & Training Engineer based 
in Singapore) who assisted from a training perspective 
alongside our own training legend John Merlo, ensuring that 
the operators of the Cold Planer had hands on experienced 
personnel at the helm throughout the entire time that a unit 
was working out in the field.

To summarise, a very successful and positive time for our 
dealership from a paving product perspective given the 
current and future road projects either online or pending 
across Victoria and Tasmania over the coming 3-4 years, and 
we are extremely excited about seeing several of these new 
machines out working in the field later this year.

WILLIAM ADAMS’ 
CUSTOMERS FIRST TO 
EXPERIENCE PM620 IN 
AUSTRALIA.

The launch comes ahead of a broader plan to 
bring the F series of profilers and pavers to 
Australia during 2017 — a move which Cat says 
shows its commitment to the local paving market.

The PM620 and PM622 are 33-tonne asphalt profilers (also 
known as cold planers in the US) driven by a 470kW Cat C18 
ACERT Engine. The Australian version will be configured to 
US Tier 3 emissions standards.

The difference between the two models is in the width of the 
cutting drum: the PM620 has a cutting width of 2m and the 
PM622 has one of 2.2m. The PM620 is narrow enough to fit 
the Australian standard heavy vehicle width of 2.5m (once 
clearance is taken into account), making transport much 
easier.

The PM620 unit was featured at the Cat launch,and sits on 
four leg posts with position sensors that automatically adjust 
their length to keep the machine level at the desired height.
The posts sit on four crawler tracks that can operate 
independently of one another to avoid slippage, and can 
also automatically adjust track tension based on the working 
surface.

In the belly of the machine is the 2.0/2.2m cutting drum. 
Housed within a wider chamber that Caterpillar claim is 
optimised for high material flow and minimal blockages, the 
drum’s 178 carbide-tipped cutting bits can reach a cutting 
depth of 330mm.

The PM620 has a flush side with an adjustable protective 
plate to allow operators to cut close to buildings and other 
obstacles.

But a profiler is only as good as its conveyor, says Cat Asia-
Pacific sales manager Greg Mumford.

“Really the choke point on any cold planer is the 
conveyor; the mill can pump out more than the 
conveyor can,”  Mumford says.

“So what we’ve done is widened the width of the conveyor, 
so that we can increase our production.”

The 855mm-wide conveyor can be raised to a height of 5.37m 
and can swing 60 degrees from centre in either direction. 
The conveyor folds up to reduce total machine length for 
transport.

An optional dust abatement system vents dust away from the 
working area through hoses to keep the conveyor clear.
The operator’s environment features a standard Cat LCD 
touchscreen that displays machine information and gauges, 
as well as the rear camera feed. The PM620 can also link to 
Cat’s Grade Control system, with this information displaying 
here too.

The engine bay is easily accessible via a large, powered 
engine hood which allows operators to get right in to the 
engine, simplifying and speeding up the maintenance 
process.

CAT ADD NEW PROFILERS

CATERPILLAR HAS LAUNCHED THE INNOVATIVE PM620 PROFILER INTO THE AUSTRALIA AND NEW ZEALAND 
MARKET, BRINGING WITH THEM AN UNPRECEDENTED LEVEL OF CUSTOMER SUPPORT.

The feedback received from customers across 
the board was extremely positive, and below 
are a couple of examples of what our customers 
thought of the PM620 Cold Planer:

“Extremely impressed with 
the power of the machine”

Fulton Hogan

“I like the smooth operation, engine bay access, 
operator screens and functions both up top and 
below, and the heavy duty look. All in all a great 
profiler and evident that Caterpillar have made 
some great improvements in this new model”

Fulton Hogan

“Heaps of power, easy 
to use controls just like 

the F series”
A1 Asphalt

“Plenty of power, easy to use and very well 
finished”

Bitu-Mill

CATERPILLAR LAUNCHED ITS PM620 AND PM622 
PROFILERS IN AUSTRALIA IN NOVEMBER LAST YEAR.
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MILLING CONTRACTOR MEETS TIGHT 
SCHEDULE, KEEPS HISTORIC DISTRICT 
OPEN  TO TOURISTS.

CAT® PM620 WORKS WONDERS

Fredericksburg, Virginia, is not only the site of George 
Washington’s childhood home, but also the location of 
several major Civil War battles. The city’s historic district 
keeps alive this legacy, and is a magnet for more than one 
million tourists annually.

During milling and repaving of Princess Ann Street, one of 
the historic district’s main thoroughfares, restricting work to 
15 shifts kept the area open to tourists as much as possible. 
“It’s not a lot of time. We have to be very efficient, very task-
oriented,” says Justin Thacker, owner and president of White 
Oak Asphalt, the milling subcontractor on the job.

White Oak Asphalt used a Cat PM620 Profiler (also known 
as Milling Machine/Cold Planer in the US) to complete the 
work in the allotted time. “In the really tight areas of the 
historic district this machine’s agility, and the way that it 
tracks not only vertically but horizontally, does a tremendous 
job,” Thacker says. “It enables us to get in and out of areas 
quickly, where we could really get hung up.

Without the Cat PM620, this wouldn’t be possible in the 
shifts that are allotted.” In an eight-hour shift, he estimated 

the PM620 is 25 per cent more productive than the machine 
that it replaced. “Caterpillar has taken a great machine and 
made it better,” Thacker says. “The improvements that have 
been made enable the PM620 to be more efficient, and more 
productive.”

The crew milled approximately 350 tons of asphalt and other 
material in each eight-hour shift. City specs required milling 
4.5 inches deep. “We’re making a particularly deep cut on
this. There is a lot of spalling and segregation down into 
the base,” Thacker says. The PM620 successfully met the 
challenge of full-depth milling. “It cuts four-and-a-half
inches just as easily as it cuts two inches,” Thacker says. 
“When we do a full-depth mill, sometimes milling machines 
can slow up and choke underneath the cut. Not the Cat 
PM620.”
 
ADAPTING TO CONDITIONS

Three drum speeds enabled the machine to closely match 
the material being milled, which included concrete and 
cobble stone. A power canopy that protects the operator
on sunny days was put in stowed position when working in 

tightly congested areas in the historic district. “The ability to 
retract that canopy enabled us to sneak under certain height 
restrictions,” Thacker says. The dust suppression system 
made milling as clean as possible in the historic district.

“The emissions system on the front of the boom to control 
dust enables us to work in areas where we wouldn’t be 
allowed previously,” Thacker says. “It’s really clean. It 
doesn’t get a lot of dust out there. It’s our job to take care of 
all the historic buildings that have been here for hundreds of 
years.” 

The use of the PM620 on high profile jobs like
Princess Ann Street has expanded White Oak Asphalt’s 
market share. “It has changed our operation. The visibility, 
the professionalism, and the magnitude of the machine on 
the jobsite attracts customers. Anybody in the industry who 
sees thismachine is automatically drawn to it. It’s
 amazing,” Thacker says. The machine’s improved production
enables the company to do more work in a season. “When 
you’re able to pack 25 per cent more revenue into your jobs, 
it makes a tremendous difference,” Thacker says.

THIS WAS SUPPLIED FROM PDF,  SO JUST 
AN FYI NEED TO TRIPLE CHECK ALL OK EASY DOES IT

Jimmy Joe Perry, who has run many other milling machines 
in his years as an operator, likes the PM620’s easy operation. 
“It’s very self-explanatory, very up-to-date,” he says.
The simple operation has enabled multiple crew members 
to be trained to run the machine. “That keeps production 
rolling at a really high rate. We don’t depend on oneoperator 
anymore,” Thacker says. He adds, “Everything is within 
hand’s reach on the operator’s station. The expanded decks 
on either side of the operator’s station provide a nice, wide 
platform to inspect the work on either side of the machine.” 
With a tight schedule, machine uptime is essential.

The PM620 is easy to maintain, which helps keep it on the 
job. “The grease points are all in easy locations to access. 
It has easy access for changing the teeth, and servicing the 
boom,” Thacker says. “The machine raises high enough that 
we can get up under it and service it quickly in the  

 
field without having to bring it into the shop or take it off the 
job.” And when the shift is complete, the machine’s power 
washing system makes cleanup quick work. “It helps us 
keep the machine in premier condition for the next shift.

We also use it to power wash other machines at the end of 
a shift,” Thacker says. Perry says, “It cleans all the cracks 
and crevices really good. I like to spray all the lube fittings. 
I keep those as clean as I can.” But most importantly on the 
Princess Ann Street milling and repaving project, the PM620 
quickly and cleanly milled 4.5 inches deep in a demanding 
setting and schedule.

FAMILY STYLE

Justin Thacker founded White Oak Asphalt 10 years ago, in 
his hometown of Fredericksburg, Virginia. The Class A, heavy  

 
road construction company does a variety of work, including 
asphalt paving ranging from parking lots to highways, milling, 
and concrete of all kinds. The company has more than 50 
employees. Thacker has always lived in Fredericksburg, 
except for five years that he played basketball and went to 
school at the University of Nevada-Las Vegas (UNLV). “My 
family is rooted here,” he says. “We take a great deal of 
pride in our work. When we mill and pave the roads here, we 
take it real serious. Our families ride on these roads.” Justin 
Thacker
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“Everything is within hand’s reach on the operator’s station. The expanded decks on 
either side of the operator’s station provide a nice, wide platform to inspect the work on 

either side of the machine.” With a tight schedule, machine uptime is essential.
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GENERAL INTEREST

MANAGING DIRECTOR, EDDY KONTELJ 
REPORTS ON ANTARCTICA
THIS PLACE IS LIKE NO OTHER I’VE EVER SEEN – IT’S ABOUT AS CLOSE TO OUTER SPACE OR THE MOON 
THAT I COULD IMAGINE. THOUSANDS AND THOUSANDS OF KILOMETRES OF JUST SNOW AND ICE; 
SPECTACULAR AND SPOOKY ALL AT ONCE – AND OBVIOUSLY FREEZING COLD.

On Thursday the 05th January, 2017 I returned back 
from 8 weeks in Antarctica and one of the most 
extraordinary experiences of my life. 

I travelled to the frozen continent late last year and assisted 
the French Polar Institute team to transport vital supplies 
and equipment to the joint French-Italian research station, 
Concordia Station, Dome C, Antarctica. 

As Managing Director of William Adams, I jumped at the 
chance to gain a better understanding of the conditions 
the Caterpillar products and equipment are exposed to in 
Antarctica, and the challenges our people and customers 
face in supporting the various Antarctic operations.   

With more than 98 per cent of its surface covered in ice, 

Antarctica contains about 70 per cent of the world’s fresh 
water. The ice is so thick it makes the continent the world’s 
highest and windiest.
Commencing my journey by living through and surviving 
a deadly 7.9 magnitude earthquake in Christchurch, New 
Zealand a day prior to our departure to Antarctica meant the 
adventure was almost over before it began. 

Having experienced many earthquakes while previously 
working in Chile, South America, it was somewhat 
concerning living through this again.  We were all OK. It 
certainly was a shock, and we were saddened to hear that 
people had passed away. Our thoughts go out to those who 
were affected.  

The earthquake, followed by completing a 25 day traverse 
with the French Polar Institute to the French and Italian 

Scientific Research Station, Concordia Station in Dome C, 
one of the coldest places on earth, rate amongst some of my 
most memorable experiences. 

The traverse team consisted of ten incredibly talented, 
dedicated and focused men. Made up of 6 French, 1 Italian 
and 3 Australians, we all relied upon each other and have 
become great friends for life.

During my time in Concordia Station I stood in working 
telescopes capable of viewing stars, planets and the sun 
thousands and thousands of kilometers away. I visited an ice 
cave / warehouse where the temperatures range between 
-45 degrees C to -55 degrees C for the storage of ice cores, 
which have been drilled to study all manner of things such 
as emissions, climate change, weather and environmental 
trends. I viewed ice cores, which are some 800,000 years old!

I was astounded at the most interesting and super intelligent 
people I met in Antarctica from all over the globe. I engaged 
with scientists, meteorologists, glaciologists and engineers, 
but they were all so down to earth and so enthusiastic to 
explain to you their work in Antarctica. Some are extremely 
young but just brilliant minds. 

Exposed to extreme cold weather of well 
below -35 degrees C, altitudes of up to 3,280 
meters above sea level and blizzard conditions, 
whilst extremely dangerous, unforgiving and 
highly hazardous, this absolutely spectacular 
environment also provided great insight into 
amazing Antarctica.

During our 25 day long traverse whilst driving Caterpillar 
MT865B & C Series Challenger tractors and pulling some 200 
tonne of supplies, we experienced two harrowing days in 
blizzard conditions with winds at some 100kmh and next to 
zero visibility due to the white out conditions.

Powered by the mighty Cat C18 engines rated at 525HP, the 
Cat Challenger tractors were incredibly impressive. They are 
very reliable and safe machines that work extremely well 
in this harsh environment. On a traverse such as this, and 
in these conditions, the reliability of your equipment can be 
the difference between being safe and productive or putting 
yourself in an extremely hazardous and dangerous situation. 

To operate and work equipment in harsh conditions such as 
these, you wouldn’t want to be in anything other than a Cat. 
The Caterpillar Challenger tractors coupled to the robust 
and proven Elphinstone sleds and trailers are a formidable 
combination.

My role during the traverse was to operate one of 
the six Caterpillar MT865B & C Series Challenger 
tractors and also to assist with maintenance and 
refueling of the equipment. 

It was during the refueling and maintaining of equipment that 
the strong winds and freezing cold conditions played havoc 

with my fingers. Whenever I was fuelling the machines I 
found it really tough on my fingers, to the point where I had 
to place them in the engine compartment of our generators 
to get them warm and operational. At times my fingers were 
so cold I would have to revert to using my wrist and elbow to 
operate the fuel nozzle lever. 

Having the opportunity to walk amongst the 
Adelie and Emperor penguins was also an 
absolute thrill as was celebrating my 49th 
birthday, Christmas and New Year in Antarctica 
and the Antarctic waters.

Celebrating New Year on the L’astrolabe supply ship was 
a momentous occasion given this was the last season of 
sailing for this ship to Antarctica. So I was amongst a small 
group of people who will be the last ones to ever spend a 
new year on this ship in these oceans. In fact it is very likely 
the ship will be scrapped at the end of this season. There 
is no doubt this is rather sad given she has been sailing the 
Great Southern Ocean between Australia and Antarctica 
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FACTS & FIGURES:

• The traverse from Cap Prudhomme Station to 
Concordia Station is some 1,152km each way;

• The journey took us 25 days return;
• The traverse team consisted of x10 men – 6x 

French, 1x Italian & 3x Australians;
• Each snow train (comprising of 2x Cat 

Challenger tractors in tandem, and a number 
of sleds) was pulling about 200 tonne gross 
weight;

• Because there is very little humidity, and also 
as it is very dry and obviously cold, nothing 
tends to rust significantly and food remains 
healthy to eat for years (it does not really go 
off). Use by dates are not an indicator used to 
manage foodstuff. The constant below zero 
weather conditions act as an effective freezer;

• Another interesting piece of information is that 
people very rarely get as sick in Antarctica 
as they do in many other places of the world. 
Unless someone arrives sick and passes it on, 
there are no real germs to transfer from person 
to person;

• Over the years we have supported a number 
of countries with their Antarctic efforts, 
predominantly in the supply of equipment, 
however, we have, and do also provide parts 
and service supply to various countries. The 
customers we currently support are all based in 
East Antarctica.  These countries are: 
  - Australia 
  - France  
  - Italy 

  - USA 
  - China 

and ferrying vital supplies and people for the good of science and 
exploration since about 1987 / 1988.

Whilst the 9 day voyage on the L’astrolabe was extremely 
challenging, particularly given we were stuck in pack ice for 
some 3 days, and that sea sickness was prevalent throughout all 
passengers, it was an amazing time.  Patrice Godon the current 
outgoing head of Antarctic operations for IPEV mentioned to us that 
“the L’astrolabe is the medicine one must take to experience and 
enjoy Antarctica.” I now know exactly what he meant by that. It is 
true in every sense. Being sea sick is not a pleasant experience.

Notwithstanding all the amazing experiences and 
opportunities I was presented with during the 8 weeks, 
amongst my proudest moments and privileges was 
having the opportunity and good fortune to fly and 
present the William Adams and also Australian National 
Flag in Antarctica. As an Australian I could not have 
been more proud of these moments. 

I feel absolutely privileged and honoured to have been granted this 
extraordinary opportunity. I am a very fortunate man in so many 
ways, and I know it.

William Adams legend Gordon 
Hellsten pictured with the 
earlier model Challenger 65 B on 
treverse in 1988.
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CUSTOMER SOLUTIONS

There is no doubting the power and efficiency 
offered by new technology – it is truly 
transformative.

Few of us are not affected in some way, everyday, by 
technology that makes our lives more connected, easier to 
understand and simpler to record.

Caterpillar too has been transforming industry for the past 
decades. 

With a focus on machinery and systems that can truly 
change the way we operate and influence our precision 
and efficiency, we have been supplying results oriented 
solutions to the quarry industry in Australia since the early 
20th century.

In April this year Caterpillar released its accelerated 
technology strategy dubbed “The Age of Smart Iron”.
This captures the essence of our focus – using digital 

technology designed to transform productivity, efficiency 
and safety on your job sites.

As Caterpillar Group President, Rob Charter explained at the 
launch of the strategy, this is not technology for technology’s 
sake. It is technology focused on solving, and even 
anticipating, customer problems.  

What it means on a machinery level is greater levels of 
machine data analysis and machine control technology.

Let me explain one focus of our Cat Connect 
productivity technology – PAYLOAD on the  new F 
Series excavator range.

PAYLOAD assists operators by providing on-the-go load 
weighing which translates to precise loading of on or 
off-road vehicles every time.

In a quarrying application that will assist you with meeting 

and monitoring production targets, and optimising the 
hauling fleet efficiency. 

One of the advantages of this integrated system is that it 
weighs the load during the swing cycle so there are no 
interruptions to the digging cycle for maximum productivity. 

The excavator operator can simply track production, set 
target payloads from the cab with ready access to payload 
weights, load and cycle counts, and daily totals without 
taking hands off controls.

The data is combined with Cat Connect LINK technologies, to 
allow managers to track daily production tonnage and cycle 
counts and also calculate tonnes per hour and tonnes per 
litre of fuel burned remotely through VisionLink®. 
Another example of Caterpillar technology adding to 
worksite productivity is Cat GRADE with 3D on the  latest 
track type tractor range.

CATERPILLAR –  
“THE AGE OF SMART IRON”
CATERPILLAR –  
“THE AGE OF SMART IRON”
CAT SYSTEMS APPLICATIONS SPECIALIST, CHRIS BARRETT TAKES A CLOSER LOOK AT THE 
LATEST APPROACHES TO TECHNOLOGY FOR THE QUARRYING AND  HEAVY CONSTRUCTION 
INDUSTRIES AND THE EVOLUTION OF CONNECTED JOBSITES AND DIGITAL SOLUTIONS - THE 
AGE OF SMART IRON.

Part of the Cat Connect suite, GRADE with 3D is a ready-to-
work factory fitted technology that assists the dozer operator 
reach the target grade faster with fully automatic blade 
control. With the modes allowing tasks to be completed 
quickly and with fewer passes to save fuel, time and 
undercarriage costs.

Able to boost dozing efficiency and productivity by up 
to 50 per cent, the system features out-of-harms-way 
cab mounted dual GNSS antennas (as opposed to blade 
aftermarket mounted aftermarket mast and cable systems).

The operator has a grade control guidance screen 
available at a glance illustrating the 3D site 
design. This removes the need for continual grade 
staking and checking helping to remove costs and 
improve job-site safety.

Operator comfort and day-long productivity are also 
advanced with intuitive integrated joystick buttons and 
automated blade movements. Automating blade movements, 
such as blade lift and tilt functions not only reduces 
repetitive strain by reducing operator input by up to 80 per 
cent, but also optimises blade loading and prevents grade 
overcutting during manual blade operation. 

Auto Blade Assist automates the blade pitch and lift 
movements based on the operator’s preference in load, 
carry and spread operations while the AutoCarry setting 
automates the blade lift function to maintain the desired load 
and minimise slip and Automatic Ripper Control to manage 
ripper height and limit track slip utilising the GNSS speed and 
position

I mentioned earlier Cat Connect LINK technologies which 
can be used on GRADE with 3D equipped machines 
which enables “as built” real time data to be sent back to 

VisionLink to track progress versus design to assist owners 
further monitor their productivity, job-site efficiency and 
project costs 

Importantly, Cat Connect LINK technologies like VisionLink 
is available to small and large fleets alike and can be used 
in mixed brand fleets ensuring you can access our Age of 
Smart Iron across your entire business.  

VisionLink now also supports data being exported to and 
from other business applications such as other mixed brand 
fleets telematics, and enterprise resource planning (ERP) IT 
systems that comply with a Telematics API standard.

This simplifies your fleet management needs by allowing 
the all the fleet data to be viewed in a single software 
solution VisionLink,  as well as automatically updating other 
applications to keep track of KPIs such as plant hours for 
maintenance and accounting needs

“We have been supplying results oriented 
solutions to the quarry industry in Australia since 

the early 20th century”
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CUSTOMER SOLUTIONS

CAT’s new generation K Series Scrapers are 
brimming with new and advanced technology.

Building on the success of the H Series, the K Series scraper 
features ‘Automatic Sequence’ and ‘Load Assist’ along with 
a fully integrated AccuGrade® 3D Grade Control system. 
AccuGrade® is delivered through CAT’s global joint venture 
with Trimble.

The fully integrated 3D Grade Control System delivers a 
premium guidance solution - unmatched in the industry. 
A GNSS receiver mounted on the rear of the bowl utilises 
factory fitted sensors to provide a high accuracy position of 
the cutting edge. This position is in real time and compared 
to a 3D design model ‘on the fly’. The operator can view this 
information on the integrated display, providing map and 
cross section views, cut/fill and other guidance information. 
The integrated switches on the K Series joysticks provide a 
direct interface for auto/manual and vertical offset functions, 
keeping the operators hands on.

Guidance solutions in the past had relied on the installation of 
mast-mounted receivers close to the cutting edge; mast lean 
and receiver position often reduced the achievable accuracy. 
The next evolution introduced roller masts, improving 
accuracy but introduced maintenance.
Operator input for blade wear, ensures the highest accuracy 
is maintained throughout all operations.

CATs AccuGrade® Technology allows an operator to 
reach and maintain grade faster and more accurately. 3D 
Technology now empowers the operator to be self sufficient, 
making decisions on each pass, determining where to 
perform the next cut and only dumping where needed. No 

more queuing for instruction, just drive straight in, hit start on 
the load button and let the hydraulics take over. The operator 
can confidently load efficiently, all the while confident of no 
undercut.The ability to have dual design zones - Cut and Fill - 
provides a seamless transition from cut to placement. 

No down time or distraction whilst interacting with the 3D 
display, the integrated solution ensures the operator can 
concentrate on the task at hand. The three onboard cameras 
assist further with the eject process. Reducing operator 
fatigue, improving site safety and increasing productivity are 
some of the handoffs from this improved workflow.
Leaving minimal cleanup for the Grader ensures greater 
productivity with zero rework. In fact, the operator can set a 
small vertical offset, say +20mm, leaving just enough material 
on the ground for efficient tidy of the borrow pit floor. This is 
all carried out to a design grade with no guess work. Volumes 
are now controlled, ensuring payment on actual material 
moved.

Placing accurately to grade also ensures compaction efforts 
are consistent. Again the operator can set a vertical offset 
to control lift thicknesses and allow for compaction. This 
process ensures minimal spreading and maximises trim 
operations.

With integration into the Connected Site, VisionLink™ 
provides the project team with full visibility of asset utilization, 
payload, cycle and haulage reporting, providing real time data 
for progress claims and project delivery.
This partnership between plant and technology is another 
leap forward in productivity and cost savings.

Greg Rymer of Greg’s digging, located in Birchip North 
Western Victoria recently expanded his fleet with the 
addition of a new Cat 160M All Wheel Drive Motor Grader 
and a used Cat 627H Motor Scraper. This compliments 
Greg’s Cat fleet of Hydraulics Excavators, Wheel Loaders 
and Loader Backhoes. 

THE CHANGING FACE OF 
SCRAPER CYCLES
THE CHANGING FACE OF 
SCRAPER CYCLES

3737PLUS Winter 2017

Mobile capability is also 
available via the new Cat 
Inspect app, a paperless 

fully customizable 
inspection tool that can 
be used on any fleet of 

equipment, 

Importantly, the latest updates of VisionLink make the system 
easy-to-use and navigate on most device screens – phone, 
tablet, laptop or desktop adding to your ‘mobile office’ 
capabilities.

Mobile capability is also available via the new Cat Inspect 
app, a paperless fully customizable inspection tool that can be 
used on any fleet of equipment, mixed brand and big or small 
sizes designed to turn your mobile device into a centralised 
information gathering hub for your equipment. Cat Inspect 
assists operators perform their daily pre start machine 
inspection and technicians with more detailed technical 
analysis and preventive maintenance.

The free app works on iOS and Android devices and Windows 
8.0 provides the operator with an appropriate checklist for the 
machine inspection, and allows them to record notes or take 
photos, to highlight any issues.

A simple traffic light system allows them to move 
through each inspection point with a green mark, 
identify a problem with a yellow flag that can be 
checked during the next scheduled maintenance, 
or flag something for immediate action with a red 
mark.

Completed inspections can be shared with your dealer and 
important inspection detail will also be synced with VisionLink 
to ensure an up-to-date information stream on your machine 
health 

Devices do not need connectivity to record information, only 
to sync the data so job-sites out of mobile range don’t hinder 
performance.

In an era where we are connected in so many ways, 
Caterpillar is focussed on harnessing digital technology 
to readily provide you with information to ensure safety, 
productivity and profitability and deliver high-level machine 
performance – it is truly an “Age of Smart Iron”.
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CUSTOMER SOLUTIONS

Data from more than 12 Cat® dealer sources has been 
organised and presented in one intuitive and well-presented 
space, from Preventative Maintenance schedules, Parts 
and Service records and Inspection Reports to Warranty 
Coverage and Identified Safety issues, My.Cat.Com will allow 
you to:

• Schedule Preventative Maintenance (PMs)
• Check a machine’s parts or service history
• Manage open work orders
• Review results from fluid analysis
• Verify warranty or Equipment Protection Plan 

Coverage
• Extend a Customer Support Agreement
• Manage your rental equipment
• Act on Safety Service Letter notifications
• Monitor the location, hours and events on units 

equipped with cat Product Link™
• Access/review Operation & Maintenance Manuals 

(OMMs)
• 

My.Cat.Com is designed to work on your tablet, laptop, 
desktop pc or even your phone. The platform determines 
which device you are using and resizes accordingly.
The system will assist you in identifying critical, actionable 

information faster and with much less frustration, on an 
online platform that is accessible 24/7.

Any William Adams customer, who purchases, maintains or 
repairs Cat® equipment will save time work efficiently and 
make better informed decisions with My.Cat.Com, whether 
they have one or one hundred machines in their fleet.

Customers will also be empowered to make changes to 
Asset ID numbers assigned to their machines and service 
meter information allowing dealer and customer to 
collaborate together to ensure the most accurate and up to 
date critical data is always available for every machine in 
your fleet.

What happens to the other web platforms I 
already use—VisionLink® for example?

You’ll still use VisionLink and other web platforms, but now 
you’ll have the option to access many of them through 
My.Cat.Com. With VisionLink, for example, you’ll see high-
level data about hours, location and events on the My.Cat.
Com dashboard. If you want more details, you can click on a 
link and go directly to VisionLink.

How much does this cost?
There’s no charge to register or use My.Cat.Com. Available 
equipment data however differs depending on the link 
technology currently active on your equipment, for more 
information on LINK capabilities and offerings, contact the 
William Adams Customer Solutions Group on 1300 WADAMS

How do I sign up?
To register for My.Cat.Com, contact the 
William Adams Customer Solutions 
Group on 1300 WADAMS or head to 
www.williamadams.com.au/online-tools 

MY.CAT.COMMY.CAT.COM
MY.CAT.COM IS A NEW WEB-SITE THAT GIVES YOU ACCESS TO EQUIPMENT DATA FROM ANY LOCATION, USING 
ANY DEVICE VIA A SINGLE SET OF LOGIN CREDENTIALS CRITICAL EQUIPMENT DATA AND HELPFUL TOOLS WILL 
MAKE IT EASIER FOR YOU TO MANAGE YOUR FLEET.
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In 2013, Caterpillar introduced Cat General Duty 
Undercarriage. Caterpillar created the new line for 
Cat machines operating in lower usage or lighter 
duty applications where the full value of Heavy Duty 
Undercarriage is not realized. General Duty Undercarriage 
is Cat designed and available exclusively through Cat 
dealers, which makes your local dealer the only place you 
need to go for undercarriage on your Cat machines

The General Duty Undercarriage product line 
has been expanded to cover all of the following 
models:

Excavators 311-321, 325-349 
Dozers D5H, D6MN, D6HRT, D6DG, D7RH, D7G, D8NRT, 
D9NRT
Track Loaders 963, 973

Who Makes General Duty Undercarriage?

• Caterpillar does. It is a Cat Genuine product, just like 
SystemOne and Heavy Duty 

• Manufactured to Caterpillar rigid specifications and 
quality control measures relying on our established 

undercarriage supply chain, including locations 
around the globe:

  – Caterpillar facilities
  – Caterpillar certified suppliers
  – Joint Venture companies

• Direct result of Caterpillar research and 
development

• Backed by Caterpillar, Cat Dealers and our 
Undercarriage Assurance program

• Did not partner with any direct competitors in the 
development 

• Will not be made in a competitive plant and then 
branded Cat

What do our customers say about Cat 
undercarriage? 

“Overall, the Cat brand is preferred over any other -undercarriage brand 
in the industry”.

“Existing Cat undercarriage is widely accepted by Track 
Type Tractor owners as the best in the industry”.

1. Designed by Caterpillar, manufactured to Caterpillar  
Standards

2. Uses the exact same Premium sealing system as 
their Premium HD (Heavy Duty) or Premium GLT (Grease 
Lubricated Track) Counterpart

3. Piece parts interchangeable with existing HD and GLT

4. Covered by 4 Year/3000 Hour Cat Undercarriage 
Assurance (use with wider shoes reduces coverage)

5. Aggressively priced for low utilization-initial price 
conscious customers

Note: General Duty undercarriage is not recommended for extreme duty 
applications; please contact your Williams Adams parts and service 
representative for further information.

CAT GENERAL DUTY 
UNDERCARRIAGE

A NEW LINE OF PARTS FOR CAT MACHINES OPERATING IN LOWER USAGE 
OR LIGHTER DUTY APPLICATIONS WHERE THE FULL VALUE OF HEAVY DUTY 
UNDERCARRIAGE IS NOT REALISED.

GENERAL 
DUTY FAST 
FACTS...
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John Duindam runs a large dairy 
farm near Deloraine, and recently 
took delivery of his second Deutz 
tractor along with a new McHale 
baler. 

The team from loyal William Adams’ supporters Stornoway, pictured 
on delivery of three new Deutz 5130 tractors, which are rated at 130 
hp. These machines will be used on roadside maintenance duties in 
both northern and southern Tasmania.

Sustainable Ag have just taken 
delivery of 2 Deutz Agrofarm 
100’s on King Island, Tasmania.  
This is their third Deutz 
tractor after having recently 
purchased a 130hp unit for their 
dairy operation in Riana, on 
Tasmania’s North West Coast. 
The two King Island tractors will 
be used on beef farms feeding 
stock during the winter months

Look what Santa brought !! Brock Pinner runs a dairy 
farm at Natone, on Tasmania’s north west coast, and 
took delivery of a brand new K610 on Christmas eve 
last year eve. We’re not sure who was most excited, 
Brock or his kids? 

Brothers Dale and Glen 
Beswick, from Table Cape, 
near Wynyard in North 
West Tasmania recently 
took delivery of a new 
Agrotron M600 and then 
followed up with a second 
Deutz Agrofarm DT100 in 
December last year.
Dale and Glen grow 
poppies and run a beef 
farm. 

Ben Radcliff has just 
purchased his 3rd Deutz 
tractor from William Adams. 
Ben is Dairy farmer from 
Cuprona on the North West 
Coast of Tasmania. Ben is 
also a large hay and tillage 
contractor.

Pictured are Russell Hubbard (William Adams, 
Launceston) and Roger Mitchell from Glenburn 
with his new Deutz M620.
Roger is the owner director of Glenburn 
Contracting and Glenburn Angus located at 
Bishopsbourne in Northern Tasmania. He runs 
the business with his son Josh who looks after 
the day to day running of machinery and stock 
management. Roger and Josh have a herd of 200 
Black Angus cows and grow around 20 hectares 
of potatoes on their property. They have just taken 
over a new farm and are looking to expand the 
potential in the rich soil of the Northern Midlands. 
They also complete contract work for hay and 
silage all across the north of Tasmania for a 
variety of clientele. 

Neil and Marg Buchan of Warrenbayne, 
Victoria have just taken delivery of their new 
Deutz 5105 tractor.  Neil and Marg run an 
extensive dairy and beef operation with a 
large focus on hay and silage production. Neil 
reports that the Deutz is an excellent all round 
machine with great visibility for loader work 
combined with an engine which is a strong 
performer with a wide torque range.

Dirk and Mel Dowling from Strahan on Tasmania’s 
rugged west coast pictured with their new pride 
and joy, an Agrofarm 100.

The team from loyal William Adams’ supporters 
Stornoway, pictured on delivery of three new Deutz 
5130 tractors, which are rated at 130 hp. These 
machines will be used on roadside maintenance 
duties in both northern and southern Tasmania.

Stuart and Anita Bowman are very 
large tillage and hay contractors in 
Deloraine, Tasmania. Pictured is their 
newest Lemken one pass seed and 
fertiliser Drill, the first 6 metre wide 
drill to be imported by William Adams 
from Lemken’s manufacturing facility in 
Germany.
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“We want our customers – big and small – to be more 
successful using our products than our competitors’,” said 
Caterpillar Chief Executive Officer Jim Umpleby. “That means 
we offer not only great products, but also construction 
solutions beyond the iron – the technology, data analytics 
and automation our customers expect and need. 

“We’re excited to demonstrate how our Cat Connect 
Technology and Services are enabling our customers 
to better manage and track projects, monitor safety and 
performance and measure productivity,” said Bob De Lange, 
group president of Construction Industries. “Our customers 
are better equipped than ever to make data-driven decisions 
faster, resulting in more accurate, safe and efficient 
operations that help them make more money.”

Caterpillar exhibit highlights included:

Cat Connect Services

Caterpillar and the dealer network have been providing 
technology-enabled services for years including equipment 
management and safety services. Adding to the Cat Connect 
Services portfolio, Caterpillar displayed its recently launched 
productivity services which provide customers information 
to streamline their operations, control costs, and reduce 
risk through the deployment of technology and robust data 
analysis.

Remote Technology

A Cat D8T dozer located outside of Peoria, Illinois was 
controlled remotely from the operator station in the Gold 
Lot exhibit. Wireless connectivity enables the operator to 
work from a safe location, whether nearby or far away. A 
988K Wheel Loader, equipped with a Cat Command remote 
operator console was also shown in the Gold Lot, together 
with a live demonstration of a skid steer loader powered by 
Caterpillar’s RemoteTask remote control system.

New Product Introductions

Eight Cat machines made their public debut at ConExpo-Con/
AGG, and a half dozen more machines introduced recently 
were displayed for the first time.  Key attractions were the 
factory installed Technology on the new F Series Pavers, 
the new class leading cabin design on the 745 Articulated 
Truck and the M Series range of Cat Wheel Loaders. Of 
course the extensive range of F Series Excavators from 
the M317FWheeled Excavator through to the 390F with the 
Caterpillar-exclusive Integrated Payload System for accurate 
truck loading created considerable crowd interest.
William Adams was delighted to host over fifty customers 
from Victoria and Tasmania who attended the five day event 
at the Las Vegas Convention Centre. 

CONEXPO 2017CONEXPO 2017
GENERAL INTEREST

The Fellowship is in memory of David Barro, 
the founder of Barro Group who had always 
advocated industry innovation and improvement.
 
The International Specialised Skills Institute is managing 
this Fellowship.
 
The Fellowship provides an opportunity for an individual 
working within the area of the heavy construction materials 
industry, specifically in the manufacture of concrete or in 
quarrying, to undertake a research program overseas for 
two or three weeks. 
 
Applicants provide an outline of what research they would 
consider beneficial to the industry and where they would 
propose to undertake this research.
 
The intention is to encourage innovation – the Barro Group 
want to raise the bar and encourage industry improvement 
and leading best practice in Australia.  It might be as 
simple as a more workable concrete or quarry material 
that improves operator placement or reduces industry 

manufacturing costs.
 
On return to Australia, the successful applicant would 
prepare, with the assistance of the ISSI, a detailed written 
report outlining their findings; they would also be required 
to share that report across the industry which might include 
speaking at industry forums.
 
The ISSI team will provide assistance with preparing 
submissions, particularly for applicants who have no 
experience with applications of this type.
 
The ISSI can be contacted on 03) 9347 4583 or email to 
fellowships@issinstitute.org.au. 

DAVID BARRO FELLOWSHIP

GENERAL INTEREST

THIS IS THE FIRST TIME THE DAVID BARRO FELLOWSHIP FOR HEAVY 
CONSTRUCTION MATERIALS HAS BEEN INTRODUCED AND THE BARRO GROUP 
IS HOPING TO ATTRACT APPLICATIONS FROM ACROSS AUSTRALIA.

CATERPILLAR SHOWCASED ITS LATEST PRODUCTS AND TECHNOLOGY AT 
CONEXPO-CON/AGG 2017. SHOW ATTENDEES HAD THE OPPORTUNITY TO 
EXPERIENCE TWO CATERPILLAR EXHIBITS, TOTALLING NEARLY 60,000 SQUARE 
FEET OF FLOOR SPACE AND FEATURING MORE THAN 40 MACHINES.

“We want our customers – big and small – to 
be more successful using our products than our 

competitors’,” said Caterpillar Chief Executive 
Officer Jim Umpleby.
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PRODUCT SUPPORT

What will the Lube Truck availability look like?

• Increased service hours Monday to Friday 6am to 
midnight

• Saturday, Sunday and Public holidays 06 am to 17h30. 
• Will there be a cost increase?
• 6am to 6 pm standard Lube Truck rates apply Monday 

– Saturday
• Sunday and Public holidays 6am to 17h30pm standard 

Lube Truck rate plus a  surcharge of $250 per unit 
being serviced

• Afternoon shift Monday – Friday. Any service being 
completed after 6pm will be charged as a standard 
Lube Truck rate plus a surcharge for $250 per unit 
being serviced. 

What will this increased capacity mean for our 
customers?

• Reduced down time during normal operating hours.
• Increased production. 
• Better alignment with customer needs and production 

demands.
• Increased Uptime.

• Do more with less.
• Increased  ROI
• Increased flexibility to book in a service.

In planning this enhanced service offer, Metro Field Group 
recently conducted a sample survey which resulted in 73% 
of customers surveyed responding very positively over the 
additional flexibility to perform afternoon servicing Monday 
to Friday.

This additional capacity will allow for more choice and better 
alignment to ensure increased uptime and productivity for 
William Adams ‘customers.   

Please feel free to contact our friendly Metro Lube 
Truck Planner to take advantage of this exciting 
opportunity being offered in our Melbourne Metro 
region.

KEEPING THINGS CLEAN: 10 THINGS YOU CAN DO TO 
REAP THE BENEFITS OF CONTAMINATION CONTROL

INTRODUCTION OF AFTERNOON SERVICING

Here are the top 10 things you can do to begin 
seeing the benefits of contamination control:

1.Make sure people are well-trained. Training will ensure 
that those who have an impact are thoroughly familiar 
and able to follow all the processes and procedures of a 
successful contamination control program. 

2.Wash machines and components prior to entering 
the shop. The intent is to remove dirt and oils that could 
contaminate the machine being worked on, as well as to 
keep those contaminants out of the shop. 

3.Take care of hoses and tubes. Make sure ends are 
appropriately capped or plugged and all hoses and tubes 
removed during repair are cleaned prior to reinstallation. 

4.Create a preventive maintenance cart. Staging the 
contents prior to a planned maintenance activity ensures the 
necessary equipment is available and the contents are clean 
and protected. 

5.Clean oil spills immediately. Use a vacuum or absorbent 
pads specifically designed for collecting oil, then do a final 
cleaning with a clean water mop and degreaser. 

6.Keep parts clean until installation. Parts should be kept 
inside the original packaging until they are ready to be 
installed. 

7.Protect parts when work is in process. During system 
invasion repairs or during component removal and 
installation, cover all of the machine’s exposed cavities with 
plugs, metal or magnetic covers, plastic wrap with tape, or 
guards. 

8.Keep the shop clean and uncluttered. A clean, organized 
shop reduces the chance of contaminating equipment being 
serviced and repaired, as well as increases repair and 
maintenance efficiencies. 

9.Protect bulk fluids. Start with clean bulk storage tanks 
and filter fluids entering the tank to keep the tank clean. Tank 
preventive maintenance, regular oil filtering and a scheduled 
oil sample program are also essential practices. 

10.Protect bulk fuels. Ensure regular cleaning and 
maintenance of fuel tanks, ports, and lubrication and fuel 
trucks. Filter bulk fuels at both entrance and exit points. 

THE STEPS YOU CAN TAKE TO CONTROL CONTAMINATION RANGE FROM THE 
STRAIGHTFORWARD — SUCH AS GOOD HOUSEKEEPING—TO THE LESS COMMON, 
SUCH AS PARTICLE COUNTING. THE BASIC PROCEDURES FOCUS ON CLEAN FACILITIES, 
CLEAN COMPONENTS, CLEAN PROCESSES AND CLEAN FLUIDS.OUR METRO FIELD GROUP ARE VERY EXCITED TO ANNOUNCE THE 

INCREASED SERVICE CAPACITY OF OUR METRO LUBE TRUCKS 
EFFECTIVE 03 APRIL 2017.
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HAY, HELL AND
BOOLIGAL

GENERAL INTEREST

With a full blade of dirt the old Cat 14E blew a steady plume 
of black smoke and then came to an abrupt halt only metres 
from were I was standing, closely followed by the ever 
present cloud of bulldust that for a second almost blocked 
out the sun. “Looks like we might get a bit later, not much, but 
a bit” advised Jim Crossley as he stuck his head out of the 
cabin door were many moons ago a pain of glass no doubt 
once lived and nodded to the west at what looked to be very 
distant storm clouds brewing.

The crisp sound of the old Cat 10.5 litre engine faded into 
silence as Jim climbed out of the cabin looking at his watch 
which I realised now was telling him it was smoko time and 
I had neglected to bring along a cool drink and a bite to eat. 
Jim disappeared around the rear of the machine mumbling 
something about a man not being a camel…

Jim along with his wife Allison and their two sons Ed and Rob 
have lived in this part of the country all their lives and own 

and run 3 separate cattle stations spanning almost 150,000 
acres. Along with a menagerie of farm equipment dating 
back to the previous century is Jim’s pride and joy, a Cat 
14E Motor Grader which still gets used weekly, if not daily 
depending on the time of year and what jobs need doing. 
Jim had purchased the grader 27 years back and by the look 
of the seat and wear on the steering wheel and levers had 
spent many a hot day in the old girl. 

“A Grader out here is an asset used for more than 
just grading tracks” Jim advised Plus; clearing 
fence lines, laying pipe for stock water, cleaning 
out dry ground tanks and also during the summer 
months, fire fighting and prevention.

The best asset in this flat plains and scrub country when a 
fast moving grass fire takes hold is not a fire truck that needs 
a crew to run but a grader which can be operated by one 

man. “A quick wind row can halt a fire in its tracks if done 
correctly” Jim advised - no doubt the old Cat grader had 
seen its fair share of action over the years…

Jim went on to tell Plus how in 1990 after a bumper season a 
fast moving grass fire burnt out approximately 20,000 acres, 
with burnt fences, stock and damaged pasture’s which in 
some areas took almost ten years to recover.  “The overall 
damage bill may have been as much as a million dollars, and 
when you think about having a grader on hand that could 
prevent such an event, its cheap insurance”.

In late 2016 the Crossley’s purchased a second very tidy low 
hour Cat 12H Motor Grader from William Adams to assist 
with an ever increasing work load. This machine was fitted 
with a Freeroll rear mounted roller and now works alongside 
the old 14E, and no doubt will for many years to come. 

  

THICK CLOUDS OF BULLDUST WHIPPED UP BY BLOWING NORTHERLY WIND SEEMED TO DRY MY SKIN MORE THAN THE 
BEATING SUN ITSELF. ALTHOUGH ONLY 10AM THE MERCURY WAS RISING WELL INTO THE MID 30 DEGREE MARK AND DID NOT 
LOOK LIKE STOPPING AT ANY TIME SOON ON A SUNDAY MORNING APPROXIMATELY 550 KILOMETRES NORTH OF MELBOURNE 
NEAR A PLACE ONCE DESCRIBED BY THE GREAT AUSTRALIAN  BUSH POET BANJO PATTERSON AS “HELL”, IN THE LEGENDARY 
POEM “HAY, HELL AND BOOLIGAL”. 
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ELPHINSTONE UNVEILS “THE NEXT GENERATION” ELPHINSTONE UNVEILS “THE NEXT GENERATION”

 “Our partnership with Caterpillar has always been a mutually successful one. We 
believe the Cat® product is the best in the market. The durability, the customer 

support and the Cat dealer network are unrivaled globally.”

Founded by Dale Elphinstone in 1975 and located in Burnie, 
Tasmania, Elphinstone is a leading manufacturer of quality 
products for the global rail maintenance, underground and 
surface mining industries including: extended distance, 
off-highway haulage trucks; technologically advanced 
road-rail excavators and rail maintenance equipment; and 
underground support vehicles.

Elphinstone manufactures the well-known and 
widely respected Haulmax, Railmax and SVS 
brands that are marketed worldwide.

“We’ve enjoyed a 40-year association with Caterpillar 
and Caterpillar OEM Solutions”, says Kelly Elphinstone, 
Managing Director. “Our partnership with Caterpillar has 
always been a mutually successful one. We believe the Cat® 
product is the best in the market. The durability, the customer 
support and the Cat dealer network are unrivaled globally.”

Company transition

Recently, the Company purchased back the IP to its 
previous Elphinstone brand and re-launched as “The Next 
Generation”, reflecting their re-entry into the underground 
mining market with Elphinstone’s next generation of 
underground support vehicles, and a deliberate transition 
from the original generation of management to the next.

One of the first products to be released under the 
Elphinstone brand from the Company is the WR820 Agitator 
Truck — a new ground-up design for customers who need 
high-volume and efficient concrete transport underground. 
Elphinstone’s new WR820 Agitator is a purpose built 8 m3 
platform, specific for underground applications.

“We work extremely closely with Caterpillar OEM 
Solutions,” says Kelly.  “They’re very supportive from both 
an engineering and sales perspective.  They’re helpful 
in opening the door for Caterpillar OEMs to access the 
worldwide Cat dealer network, removing barriers to market 
entry and providing any assistance we need.” 

“Caterpillar OEM Solutions is an excellent partner,” says Mal 
Watkinson, Product Development and Marketing Manager 
for Underground Support Vehicles. “We work intimately 
with them on the product designs—we share technical 
information, machine models, drawings, and technical 
support which makes the development of the products much 
easier.”

“Parts and service support is key in running underground 
mining equipment and that’s the main reason we prefer 
to use Cat components. The components are common 
with other products that dealers or customers already 
have stocked on the shelf and are therefore ready when 
customers need replacements,” says Watkinson.

Valuable relationship

The integrity of Cat components is fundamental to 
Elphinstone’s success. Caterpillar offers access to durable 
products and an unrivalled global dealer support network. 
No matter where a customer is in the world, they have a 
great support infrastructure for Elphinstone products. 

“We’re in contact with OEM Solutions and our account 
manager on a weekly basis”, says Kelly. “As soon as they 
or we identify an opportunity, we’re able to talk openly with 
them about it. They also enable connections to the Caterpillar 
product groups for us and that’s of incredible value.”

“The Cat dealers and Caterpillar bring experience 
and brand / product reputation to the relationship. 
The global dealer network reaches customers 
in countries around the world. When a customer 
needs product support they can rely on a one-
stop-shop solution when using Cat components,” 
says Kelly.  

Founder Dale Elphinstone says, “The customers see us as a 
value supplier. We build products to a quality standard that 
provides value to our customers.”  

“Elphinstone also stands for enduring product support. No 
matter what, we stand by our customers. We work through 
the Cat dealers to do that, but we also have our own factory 
trained technicians who travel worldwide to support the 
customer and dealer.  If we have a problem with a product, 
we’ll fly someone there to make sure that customer gets their 
problem resolved quickly.”

“We’re very proud of the relationship we’ve been able 
to establish with Caterpillar over the last 40 years and 
particularly Caterpillar OEM Solutions, who have provided 
invaluable support to us over that time. They’re an effective 
liaison between ourselves, the dealers and the product 
groups, assisting to promote our products so we’re able to 
complement the existing Cat product line. At the end of the 
day, it’s about getting more yellow iron in the field around the 
world and we couldn’t be happier,” says Kelly.  
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The customers see us as a value supplier. We build products to a 
quality standard that provides value to our customers.” 
Founder Dale Elphinstone
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The Elphinstone SWE is one of only three Lean 
training facilities of its kind in the Southern 
Hemisphere, and the only facility in Australia. 
The facility is located in the Tasmanian 
Minerals and Energy Council’s Manufacturing 
Centre of Excellence in Burnie, Tasmania.

LEAN PRODUCTION SYSTEM

The SWE is an interactive training system used to 
promote Lean Production System principles and enhance 
continuous improvement initiatives.

This well proven training tool will actively demonstrate the 
benefits of Lean methodologies such as Put Safety First, 
Chase Waste, Make Value Flow, Drive Standard Work, Go 
See Act, Stop To Fix and Make It Visual... just to name a 
few.

INCREASE PRODUCTIVITY

Through effective teamwork and communication, the SWE 
will demonstrate how collaboration can assist a team to 
become significantly more productive and cost effective, 
while improving quality and reducing safety related issues.

Using Elphinstone Production System (EPS) 
methodologies, the principles and practices learned 
during the hands on training sessions can be transferred 
to all work environments and team members - from the 
workshop to the office to the hospitality industry! Every 
employee in every organisation will benefit from the 
learnings facilitated by the SWE, regardless of position or 
seniority.

ELPHINSTONE SIMULATED WORK 
ENVIRONMENT (SWE)

51PLUS Summer 2017 51PLUS Winter 2016 51PLUS Winter 2016 51PLUS Summer 2017

The journey from Traralgon 
to Yallourn took just over five 

hours and was quite a sight. 

NINTH CAT 
D11 TO RTL

In the dark of night leading into Christmas RTL Mining 
and Earthworks Pty Ltd took delivery of a new D11T CD, 
the machine was assembled in Traralgon by the local 
William Adams personnel and moved fully dressed apart 
from some of the roof mounted accessories.

The new D11T CD is the ninth D11 Carry Dozer 
purchased by RTL to service the Yallourn Mine Alliance, 
which has been operating since 2002 and is fitted with 
a custom built coal blade that was manufactured and 
supplied by the team at William Adams Burnie branch.

51PLUS Winter 2017

What is SWE?

The SWE is an interactive training system used 
to promote Lean Production System principles 
and enhance continuous improvement 
initiatives.

• Team building.
• Effective communication. Cross functional 

collaboration. Productive planning. Leading 
effective teams.

• Continuous improvement initiatives, including 5S.
• One piece flow production systems.
• Identify and reduce waste.
• Value stream mapping.
• Root cause analysis.
• Supply chain effectiveness.
• Reduce process variability.
• Develop people and teams.
• Active listening and idea generation.
• Identifying and setting performance targets.
• Acting decisively.

For further information visit 
www.elphinstone.com 
or contact 
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Huge draglines, the largest machines operating at the mine, 
remove most of the rock and clay overburden that lies above 
coal seams with an average thickness of 77 feet. Of the six 
draglines located at the mine, two are among the largest in 
the world. One of these weighs 14.7 million pounds, is 238 
feet tall, has a boom stretching 360 feet and swings a bucket 
that can carry up to 164 cubic yards of material in one pass.

Twenty-two massive shovels that can carry up to 
120 tons in a single bucket load the material into 
the haul trucks.

Operating at the mine are 123 haul trucks, each measuring 
roughly 48-feet long and powered by a 3,000 hp diesel engine 
running on 10-foot tall tires. A single truckload of coal can 
provide enough energy to heat an average home for more 
than 40 years.

With such a huge equipment fleet, keeping the machines 
supplied with fuel and lubricants and electrical power in a 
safe and efficient manner is a constant effort.

The fuel/lube trucks were chosen because they offer lube 
and fuel in one complete package versus separate trucks 
for lube, fuel and other fluids. This dramatically reduces 
operating costs with fewer vehicles and operators.

To keep up with demand, the mine operates five  fuel/lube 

trucks, including a 773, 777 and three 789s. The larger 789s 
carry as much as 70,000 gallons of diesel fuel each to refuel 
haul trucks, dozers, excavators, wheel dozers, motor graders 
and other massive mining equipment.

“We’ve got Cat® dozers that operate in remote areas of this 
mine, and the only way to get to them is by the narrow trails 
the dozer makes,” says Colter Burleson, Predictive Services 
Supervisor at Black Thunder mine. “These 777 haul trucks 
can handle rough terrain, steep grades and can travel on 
narrow roads and into tight places that other pieces of 
equipment would not normally be able to get to.”

“The operators enjoy having everything in one shot—grease, 
fuel, antifreeze— it’s all right there,” says Burleson. “The 
trucks get around better than a smaller unit or a single-serve 
unit would. And the operators feel more comfortable driving 
on narrow roads or steep grades because they know their 
truck can handle it.”

“Our relationship with our local Cat dealer, Wyoming 
Machinery, is very close,” he says. “It’s important for us to 
have that relationship because we’ve got a vast number of 
machines. So to be able to tackle any of the issues that could 
arise with so many pieces of equipment, you need help and 
support. And we get that support on a daily basis. During 
every shift we’ve got people here from Wyoming Machinery 
to help support this operation.”

BLACK THUNDER MINEBLACK THUNDER MINE
Monty is a long term William 
Adams employee who joined 
the Company in February, 1977 
as a Partsman/Storeman at 
Clayton. 

Monty then progressed to Senior 
Partsman and Parts Sales & 
Purchasing Supervisor, taking on his 
current position of Parts Manager, 
Clayton in 1988.

Throughout his 39 year tenure, Monty 
has displayed all that the company 
values in customer service , having 
earned respect and a reputation in the 
industry as the “go to man” for many 
customers needing fast or difficult to 
locate parts.

Monty has been a focal point for the 
parts business at the Clayton Branch 
as well as a precious resource for 
other branches on parts issues; 

employees and customers alike. 
To those that know him Monty is 
modest, humble and unpretentious, 
yet he is highly respected, his opinions 
are trusted, he is admired, he is a 
Master of his trade and he is a Leader.
During this time he has not only 
provided tremendous service to our 
business but also to our customers 
and the industry in general. 

We hope Monty now enjoys his 
retirement with his pride and joy, his 3 
young grandchildren. 

On behalf of everyone at William 
Adams, we would like to sincerely 
thank Monty for his dedicated years of 
service and wish him all the very best 
as he commences the next stage of 
his life and his well-earned retirement.

RETIREMENT OF MONTY 
STUART

PARTS MANAGER
– CLAYTON BRANCH

MONTY STUART IN DECEMBER, 2016.

Of the six 
draglines 

located at the 
mine, two are 

among the 
largest in the 
world. One of 
these weighs 

14.7 million 
pounds, is 

238 feet tall, 
has a boom 

stretching 
360 feet and 

swings a 
bucket that 

can carry 
up to 164 

cubic yards 
of material in 

one pass.

THE NUMBERS ARE IMPRESSIVE. SINCE OPENING IN 1977, NEARLY 2.2 BILLION TONS OF COAL HAVE BEEN MINED 
AT BLACK THUNDER AND DELIVERED TO POWER AMERICA’S ELECTRIC GENERATION PLANTS.

The Minister for Trade, Tourism, and Investment, the Hon 
Steven Ciobo MP announced Gekko Systems as the winner 
of the Australian Export Awards in the Minerals, Energy and 
Related Services category.
 
The judges remarked that the commitment of Gekko Systems 
to export is demonstrable.  “Its marketing is professional and 
thorough in every respect and its capability to support large 
projects well developed”.
 
Gekko’s Managing Director, Elizabeth Lewis-Gray said about 
the achievement: “This export award win for Gekko Systems 
is a win for energy efficiency, a win for innovation, a win 
for Australian manufacturing and a win for hard work and 
passion. We dedicate this award to our outstanding staff and 
clients around the world who have made this a reality. Go 
the Gekko!”
 
The Australian Export Awards are co-presented by 
Austrade, the Australian Chamber of Commerce and Industry 
(ACCI) and CPA Australia. In its 54th year, the Australian 
Export Awards are one of country’s most prestigious and 
longest-running business awards.
 
“The awards highlight the international business success 
of Australian companies based on export growth, marketing 
and financial strategies.” The Hon Steven Ciobo MP.
 
Other nominees in the category Gekko Systems was 
awarded were: Wilco Technologies (SA), Blast Movement 
Technologies (Qld), Consep (NSW) and Fortescue Metals 
Group (WA).
 
Gekko Systems secured the Governor of Victoria Export 
Awards (GOVEA) in October 2016. Gekko then advanced 
to the Australian Export Awards, where they were the first 
Victorian business, to be recognised at a National level in its 
category.

GEKKO AWARDS WIN
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A culture of safety excellence is easy to 
recognize. It’s evident in the attitudes, 
beliefs and actions of employees. 
However, achieving a culture in which 
every person believes the organization and 
its leaders are truly committed to safety 
as a core value goes beyond compliance-
based policies and procedures. Even 
where robust regulatory systems are in 
place, “safe” work isn’t guaranteed.  

Across the globe, the greatest safety performers are 
organizations that make an effort to understand how their 
safety system is perceived by the employees working closest 
to the risk. The feedback drives engagement exercises 
through which employees are actively involved in building 
improved processes.

Safety Perception Survey First Step for Culture 
Shift at Public Utility.

In 2010 leaders at Snohomish County Public Utility District 
(PUD) faced a conundrum. They had all the requisite safety 
policies and procedures in place, yet employees were 
still getting hurt. Knowingly or unknowingly, people were 
taking risks every day and relying heavily on luck to avoid 
catastrophe.

Acknowledging that no successful business relies on luck to 
meet performance goals, leaders knew it was time to take 
a different approach to safety management, time to look 
beyond policies and procedures and into the attitudes and 
beliefs driving behaviors.

Thus the Snohomish County PUD safety transformation 
began, starting with the Caterpillar Safety Perception Survey.
“The Safety Perception Survey has proven to be the best 
first-step tool to initiate culture change,” says Dr. Mike 
Williamsen, a Caterpillar Safety Services Senior Consultant. 
“More than any other mechanism, the survey is the spark 
that gets everyone looking in the same direction. It puts 
a stake in the ground in safety culture terms, while giving 
everyone an opportunity to voice an opinion.”

The survey captured safety attitudes, behaviors and beliefs 
of the entire Snohomish County PUD workforce. It included 
73 yes/no questions linked to safety culture indicators. 
Managers were asked questions like ‘How are the safety 
activities that you perform visible to your direct reports?’, 
while front-line employees and their supervisors were asked, 
‘How do employees actively participate in safety?’
The results were telling.

“By taking the survey we learned that our employees and 
managers perceive our culture differently,” said Jim West, 
Assistant General Manager for Customer and Energy 
Services. “Our traditional approach to safety wasn’t working, 
too many people were getting hurt and we couldn’t wait 
until a catastrophic event woke us up before we started to 
behave differently.”

Caterpillar Safety Services linked the survey data 
to routine safety activities – safety meetings, 
inspections, supervisor training – that could be 
improved through employee engagement, clearly 
defined activities for all levels of the organization 
and positive recognition.

From there, Snohomish County PUD deployed one 
Continuous Improvement (CI) team after another over the 
course of about two years, each team focusing on one safety 
activity or process to improve. Once these solutions were 
fully implemented employees took the survey for a second 
time, to gauge whether the improvement projects were 
having a positive impact on the safety culture. 

“The follow-up surveys have shown us that if we focus on 
something, we’ll improve – it couldn’t be more clear,” says 
Stephanie Strom, a CI team facilitator. “We’ve addressed the 
low-hanging fruit, the issues that impact everyone, so we’re 
now looking at teams focused on specific safety processes. 
There is no shortage of opportunities.”

It’s now been five years since leaders committed to 
engagement-based safety management. Employees have 
completed 10 CI projects, each one resulting in a value-
added process and inspiring personal ownership in safety 
performance. 

HOW TO CREATE A CULTURE OF SAFETY EXCELLENCE

WAIT RB    WHAT INITIATED THE 
THOUGHT OF BRINGING THE 
EXCAVATOR TO DEAKIN?

MJ           Earlier in the year I came to the William 
Adams Clayton site and experienced the Cat 
excavator simulator and was really impressed 
with its capabilities. After experimenting with this 
piece of equipment for my own personal interest I 
believed that the Deakin civil engineering students 
would also benefit from the same opportunity. 
Deakin is already significantly involved in the 
simulation and virtual and augmented reality space 
and investigating civil construction applications is 
another area of interest. 

RB       WHAT WAS THE PRIMARY 
OBJECTIVE OF USING THIS 
TECHNOLOGY?

MJ            The primary objective of mobilising 
the excavator simulator to Deakin university 
was allowing the civil engineering students to 
become familiar with earthmoving equipment, 
hazards involved with earthmoving machines 
and operational capabilities. When compared to 
conducting a similar exercise with real machines, 
the simulator is significantly safer, logistically easier 
and more accessible to a large number of students 
and staff. 

Hazard reduction is one of the main benefits of 
using the simulator especially for inexperienced 
operators and persons with limited exposure to 
actual construction site conditions. Using the 
simulator also tied in with another component of 
our civil engineering course whereby all students 
must complete the Worksafe Victoria construction 
induction that further prepares students for 
employment as a graduate engineer.

RB      WAS THERE ANY FEEDBACK 
FROM THE STUDENTS IN REGARDS 
TO USING THE EXCAVATOR?

MJ              The feedback from students about 
the excavator was extremely positive. Generally, 
people commented on how operating the excavator 
was a lot more difficult than they expected which 
gave them a greater appreciation for the skill 
of professional operators as well as the large 
degree of multi-tasking required to operate the 
machine effectively. The realism and accuracy of 
the simulator, when compared to the feel of actual 
machines, is extremely impressive which some 
of the participants who have had the privilege of 
operating machines previously were also able to 
enjoy. 

RB      DID THE PARTICIPANTS 
BENEFIT FROM USING THE 
SIMULATOR?

MJ            Over 5 days we had 52 participants utilise 
the simulator for an average duration of 15 minutes. 
Following on from the point above, the simulator 
was particularly beneficial considering the majority 
of participants were second year civil engineering 
students who will find themselves on construction 
sites in the future and otherwise would not have 
had an opportunity to be exposed to this type of 
scenario without bringing the simulator to the 
Deakin campus.

WILLIAM 
ADAMS 

INSTITUTE 
AND CAT 

SIMULATORS 
MAKE A 

DIFFERENCE 
FOR DEAKIN 
UNIVERSITY.

Richard Beard from the 
William Adams Institute of 

Training recently helped 
out Deakin University’s 

civil engineering faculty 
by providing the Institute’s 

hydraulic excavator 
training simulator, and a 

little induction experience 
to go with it !!

Richard quizzed Deakin 
lecturer Mitchell Johnson 

for some comments 
following the student’s 

week of activities on the 
simulator.

About Cat Safety Services…..

No matter what industry you work in 
or what equipment you use, your first 
priority is the safety of your employees. 
Keeping your people safe is more 
important than anything else. Caterpillar 
agrees, and are committed to helping 
you make sure everyone who works in, 
on or around Cat® equipment comes 
home safe every day.

That’s why Caterpillar Safety Services 
was created, a group within Caterpillar 
that uses industry best practices and 
proven processes to help elevate 
customers to the next level on their 
safety journey. Cat Safety Services 
coach leaders to demonstrate visible 
commitment to safety, provide 
supervisors tools and skills to develop 
a system of accountability, and get 
employees involved in error-proofing 
their processes.

Caterpillar Safety Services provides a 
number of online and in-person training 
courses and consulting services to 
help customers keep their employees 
as safe as possible. They also offer 
safety assessments and continuous 
improvement programs, and a number 
of resources customers can access to 
help them maintain a culture of safety.

54 PLUS Winter 2017



56 57PLUS Winter 2017 PLUS Winter 2017

WAIT

THE WILLIAM ADAMS APPRENTICE 
OF THE YEAR PROGRAM WAS 
HELD IN MID-DECEMBER AT OUR 
CLAYTON BRANCH. 

The winner is awarded to the Apprentice scoring 
highest overall in 7 areas:

• ‘Skills Olympics’ – their ability to correctly diagnose a 
fault in 3 complex practical tests

• Technician theory test
• William Adams and Caterpillar knowledge test
• A 10 minute presentation delivered to William Adams 

Managers
• Manager assessment of their skills and behaviour 

throughout their Apprenticeship
• Completion of On-line Training (DPC) courses 

throughout the week
• SIS Web usage tests

We were very pleased to announce that the Apprentice 
of the Year in 2016 was Daniel Carlisle, representing our 
Wodonga branch.

Daniel received a trophy plus a $300 voucher, and will 
go on to represent William Adams in the Caterpillar of 
Australia “Dealer Apprentice of the Year” competition in 
early 2017.
 
Zachary Richardson was our First runner up, and 
received a trophy plus a $250 voucher, and is the reserve 
for the Caterpillar Apprentice of the Year competition.
Lee Cutler was the winner of the Best Presentation and 
received a $200 voucher.

We would like to congratulate this group of 
qualifying Technicians for their participation 
during the week, but more importantly their 
hard work over the past 4 years.

All of the Apprentices should be commended for their 
commitment to the competition and representing 
their chosen trade and home branch proudly. We are 
very pleased with the calibre of technicians we have 
commencing the next stage of their career in 2017, and 
we look forward to seeing them continue to grow in skills 
and experience over the coming years.

We would like to announce and congratulate the 
following winners of the Employee of the Year 
Awards for 2016, which were announced at the 
Melbourne Christmas function in December last 
year.

With 13 nominations from a range of locations and 
departments, the competition was very tough this year. In 
fact, we can confirm the voting was one of the closest we 
have had in a long time.  We are very pleased to announce 
and congratulate the following winners of the Employee of 
the Year 2016. 

  EMPLOYEE OF THE YEAR
  Jason Lockett Field Service
  Diesel Technician
  Launceston
   

  
  1ST RUNNER UP
  Marty Taylor Parts Supervisor 
  Traralgon

  
  2ND RUNNER UP
  Denise Prieto Contract   
  Administrator  
  Clayton

WILLIAM ADAMS 2016 EMPLOYEE OF THE YEARWILLIAM ADAMS 2016 EMPLOYEE OF THE YEAR 
EMPLOYEE OF THE YEAR
Jason Lockett – Launceston Branch

Jason joined William Adams in January 2005 as a Diesel 
Fitter in the workshop in Launceston, and has now reached 
over 11 years of service with William Adams. Just some 
7 months after joining William Adams, Jason transferred 
from the workshop to Field Service where he has been ever 
since.  Having spent the majority of his time out in the field, 
Jason has built a wealth of knowledge and loyalty with our 
customers in his position. 

Jason was nominated for this prestigious award for his 
dedication and commitment to William Adams and most 
importantly our customers. 

Jason is held in high regard by our respective branches 
and his peers.  He is certainly viewed as a senior mentor 
and expert in his role.  Just recently, Jason was one of 
just a handful of technicians selected to travel to Japan to 
represent William Adams completing special project work on 
behalf of the Hobart Branch.

One of our large customers in Tasmania (BIS Industries) 
acknowledged Jason, identifying his outstanding behaviour 
and commitment to safety on their site which ultimately led 
to him being presented with the company’s highest and most 
recognized award by Greg Moore the State Manager of BIS 
Industries.

This award was presented in front of the BIS management 
team on the 10th November 2016. This is the first time ever an 
external person or contractor to BIS have ever received this 
accolade and only a few of these are presented each year. 

It is great to see this recognition for Jason personally, but 
also for William Adams and the culture that we promote 

and represent.  For all staff  and departments involved in our 
safety processes it shows  that our culture is truly embedded 
in our employees minds wherever they may be working and 
representing us.

We would like to bring to your attention the outstanding 
courage displayed by Jason Lockett in recently bringing to 
our attention the fact that one of our employees breached 
our isolation policy whilst working on an item of Bis owned 
plant.  

Jason was engaged to address some mechanical issues 
on this plant and upon completion of the task noticed that 
the Bis operator had placed himself at risk by working on 
the plant without appropriate isolation in place.  Jason’s 
actions have provided Bis the opportunity to address this 
non-conformance, and most likely prevent this individual 
from injuring himself, or someone else due to their non-
compliance to procedural requirements in the future.
Again we recognise the Jason’s courage, and congratulate 
William Adams for creating an environment where their 
employees are comfortable of being supported by reporting 
serious matters like this.

Greg Moore 
General Manager, BIS Industries  – Tasmania

1ST RUNNER UP 
Marty Taylor – Traralgon Branch

Marty began his career with William Adams in July of 1978 
as a Service Technician.  Throughout his time, Marty has 
held several positions including Diesel Fitter, Field Service 
Technician and Leading Hand.  In November of 1987 Marty 
was promoted to Service Supervisor and later in 1993 was 

successfully appointed to Parts Supervisor which he still 
performs today. 

Marty has been a loyal and dedicated employee of William 
Adams for over 38 years with an absolute passion for our 
customers.  

Marty was nominated for his drive and positive attitude 
towards employees, customers and William Adams, as well 
as his work ethic and passion for the job. He consistently 
goes above and beyond his duties and ensures every 
customer leaves the branch satisfied with their experience 
at William Adams.

2ND RUNNER UP 
Denise Prieto – Clayton Branch

Denise started as a Sales Statistician in October 2010 and in 
January 2012 was promoted to Contract Administrator which 
she is currently performs today.

In her open and infectiously positive manner Denise is 
always, (I genuinely can’t think of a time where she hasn’t 
gone out of her way to be!) helpful. No matter how busy her 
workload, she always makes sure matters are attended to 
quickly and thoroughly. This includes many times working 
outside normal hours.

Pleasingly although primarily a clerical role Denise 
proactively seeks opportunities to improve outcomes for 
our business and most importantly those that deliver an 
improved customer experience during machine purchases. It 
is for these reasons that Denise has been nominated by her 
peers.  
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PLUS
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Casacir Pty Ltd recently took delivery new 980K 
for their Granite Rock Quarry located near 
Bairnsdale, Victoria. This is the second 980K 
in the Casacir fleet and has taken over from a 
19,000 hour 980G and a 40,000 hour 980F.

Fuel consumption, backup service provided 
by the William Adams’ Traralgon branch,and 
productivity where the main reasons for 
selecting another Cat Wheel loader.

CASACIR PTY LTD

M & G Brooks new Cat 305.5E2 CR is pictured 
working at Aurora Stadium, Launceston. Steven 
Brooks is operating the machine and he is seen 
here handling sand and loading it into mobile 
spreaders for laying on the stadium playing 
ground. Steve loves the machine and its High 
Definition Hydraulic (HDH) system makes it very 
quick and smooth to operate.

M & G BROOKS

Long time Cat supporters Peter and Karolyn McKinnon from 
Warnambool Lime added a new 12M to their expanding fleet 
late in 2016. Pictured, Peter proudly displaying his new toy. 

WARNAMBOOL LIME

A big delivery day for Nagambie based 
Mushroom Exchange with the arrival of four 
new Cat 938K Wheel Loaders in late 2016.

MUSHROOM EXCHANGE

Romsey (Victoria) based Newnham Earthmoving recently took 
delivery of their latest 12M Motor grader; Doug Newnham was an 
early adopter of the M Series back in 2008, and its fair to say the 
Newnham team are delighted to experience the improvements 
in features and technology over the life of the M Series product. 
The latest 12M replaced two aging G Series graders, and joins 
a grader fleet of H and M Series Cat graders at Newnham 
Earthmoving.

NEWNHAM EARTHMOVING

Another new Caterpillar F series 
hydraulic excavator for Gradco 
Pty Ltd - In October 2016, St 
Leonards, Launceston, Tasmania 
based earthmoving and mining 
contractor Gradco Pty Ltd added 
a New Cat 320FL to their large 
fleet of earthmoving machines. 
The new Cat 320FL is pictured 
just off Gradco’s truck and about 
to start work.

GRADCO 320FL
Soilworx take delivery of two new Cat 320FL 
Series Excavators. Soilworx specialise in the 
garden and landscaping supplies, and have 
been operating for over 30 years. Sopilworx  
have three stores in Melbourne, at Deer Park, 
Packenham and Werribee.

SOILWORX

Liffey (Northern Tasmania) based contractor, 
Woodland Management Pty Ltd (Greg, Linda & 
Will Jordan) have just taken delivery of another 
New Caterpillar Hydraulic Excavator for their 
predominately Caterpillar machine fleet. 

The new machine is pictured on the job completing 
land improvement and trenching work at a large 
dairy farm near Bracknell in Northern Tasmania. WOODLAND

Andrew Mahar from Pipecon has taken 
delivery of the Brand New Model 926M 
after seeing it on display at the Bauma 
Expo in Germany

PIPECON 962M

The Bayport Group recently took delivery of a new 
Cat 825K soil compactor.  

This machine is the first of the Tier 4 final K 
Series machines in our territory, and is fitted with 
Caterpillar’s exclusive fitted with MDP (Machine 
Drive Power) technology which measures 
compaction densities via rimpull calculations. The 
825K is also fitted  with a Sitech GPS mapping 
system.  Bayport’s latest addition to the fleet 
is working on one of the Group’s subdivisions, 
spreading and compacting fill material. 

Paul Clark Excavations (Hobart) took delivery of his first Cat 
Machine in mid February. Traditionally an owner of other 
make machinery, Paul was extremely happy that William 
Adams was able to supply and deliver his new 216B3 in less 
than one day!   

PAUL CLARK EXCAVATIONS 216B

 Andy and Cathy Chapman from 
Elphinstone, recently took delivery of 
a new cat 444F Loader Backhoe.  Due 
to the extremely wet weather this past 
year, Andy opted to buy a machine with 
the larger front tyres to aid in traction 
in soft underfoot conditions.In the first 
week, it showed it strengths, pulling out 
numerous bogged trucks & cars, and 
surprising many, including Andy, with its 
towing ability !!

The machine is fully spec’d with 
hydraulic quick hitch and hydraulic 
sideshift. AJ Chapman do general 
earthworks and cartage around the 
Castlemaine  (Victoria) area,  and 
highway recovery work along the Calder 
Highway.

Surf Coast Shire Council had many years of 
reliable performance from their previous Cat 
120M, but have recently taken delivery of a 
new 12M, featuring increased horsepower and 
operating weight

BAYPORT GROUP 825K

Hall Earthmoving 745C Articulated 
Truck Delivery

Hall Earthmoving has been a William 
Adams customer for generations. 
Based in Granton, Tasmania, they 
offer innovative construction 
solutions and carry a large fleet of 
predominately Caterpillar equipment.
The Hall team recently took 
delivery of a brand new Cat® 745C 
Articulated Dump Truck. We love 
these shots of the new unit loaded 
on their Kenworth Prime Mover and 
ready to work!

Langan Investments 326F L / Waratah 618C 
processing head

Langan Investments Pty Ltd, operating out 
of Stowport, Tasmania, took delivery of a 
brand new Cat® 326F L hydraulic excavator 
complete with Waratah 618C processing head 
in December.
New, Rental and Used Sales Representative 
Mick Hardy took some great shots of this 
impressive combination in action!

Gumgurry Pty Ltd 2 x 323F L 
Deliveries  

What a shot.
Pictured is one of two Cat® 323F 
L hydraulic excavators, complete 
with Cat Grade Control, recently 
delivered to Gumgurry Pty Ltd. 
Gumgurry are forestry specialists, 
operating out of Smithton, 
Tasmania.

LANGAN INVESTMENTS 326F L

too much to fit on 
one page, some 
are not here, need 
to decide which 
to keep in?
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