Caterpillar Certified Rebuild Program

With William Adams’
equipment management
options, recycling takes
on a whole new meaning
for waste management
company Transpacific.

As the first company to adopt William Adams’ new Cat
Certified Rebuild (CCR) program, Transpacific has seen
it's three D7H track type tractors undergo a complete
transformation to an ‘as-new’ specification.

The company recently took delivery of the final D7H to have
undertaken the innovative Caterpillar program, at the William
Adams ‘CCR Customer Afternoon’. This event saw over 30
customers join representatives from Transpacific, William
Adams and Caterpillar to see the process involved in rebuilding
the machine.

With two of the machines already hard at work in their second
life, Transpacific Waste Management fleet administrator, David
Main, gave a testimonial stating that Cat Certified Rebuild had
made considerable sense when the company examined options
to replace the machines.

“Normally once a dozer gets to around the 20,000 hour mark
they are stripped down and sold as spares, but we weighed
up the cost of replacing the machines with new dozers and
also the certified rebuild option, and the program'’s benefits far
outweighed buying new for us.
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“At the end of the program we have got three fully certified
rebuilt dozers, which are as good as new, but for a fraction of
the price of new machines — that's a pretty attractive deal,”
David Main said.

Relatively new in its revised format in Australia, the Cat
Certified Rebuild program sees the machines stripped down
to the very last bolt before a complete evaluation, involving
hundreds of tests and inspections, is carried out.

Typically for a track type tractor the program then sees the
replacement or rebuild of approximately 7,000 parts, with
customers taking delivery of an ‘as-new’ machine and,
importantly, a warranty equivalent to new.

“If we'd bought secondhand machines we wouldn't have got
the warranty but the Cat Certified Rebuild machines come with
full warranty and also a similar support coverage to Standard
3748,” David Main explained.

“They are guaranteed for 3years/6,000
hours, so it was actually a benefit

for us to get that support with

the rebuilds. William Adams have
guaranteed them as basically brand
new machines — sure we know
they're not because we've clocked

up 15,000 hours on them, but we've
basically got the warranty of a brand
new machine at half the price.

The customers who attended the
CCR customer afternoon were then
addressed by Peter Pearce and Grant
Warren, who managed the rebuild
and Michael Rowlands, the Product
Support and Sales Representative,
responsible for the rebuild.

At this point, customers were
directed out of the building where
Transpacific's rebuilt D7H was
unveiled to the amazement of all
present.

A site tour then proceeded, where
customers were exposed to the field service facilities,
workshops, track shop, warehouse and S.O.S. laboratory, which
are all integral parts of William Adams’ business.

A BBQ dinner was served and customers had the opportunity
to review William Adams’ complete offerings at the Product
Support Expo. Product stalls included Contamination Control,
Product Link, PartStore, Engines, Undercarriage and Total Wear
Protection where Calvin Day, Commercial Ground Engaging
Tools Manager for Cat Global Mining, presented the importance
of G.E.T. management.

However the talk of the night was definitely Transpacific’s
third Cat Certified Rebuild and how pleased they were with
the program. “Looking back at what left the landfill site and
was taken to William Adams, my impression was they would
come back a little bit better than when they left, but when the
handover took place they looked just like brand new,” said
David Main.

For further information on our Cat Certified Rebuild programs,
please contact your local William Adams branch or your Product
Support Sales Representative.
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